21 iona 2014 roaa N 256-$3

POCCUMNCKAA ®EAEPALMUA
®EAEPANIbHBIA 3AKOH

O BHECEHUW U3MEHEHUI
B OTAE/NIbHbIE 3AKOHOAATE/IbHBIE AKTbl POCCUMCKOWN ®ELEPALUN
No BONPOCAM NPOBEAEHUA HE3ABUCUMOM OLEEHKM KAYECTBA OKA3AHUA
YCNYTr OPFTAHU3ALUAMMU B COEPE KY/IbTYPbI, COUNAJIbHOTO
OBCNYHUBAHUA, OXPAHbI 300POBbA U OBPA3OBAHUA

MpuHAT
locypapcteeHHOM dymoi
4 viona 2014 roga

OpobpeH
CoseTom Pepepauum
9 niona 2014 ropa

Cratba 1

BHectn B 3aKkoH Poccuiickoit depepaumm oT 9 oktabps 1992 rogma N 3612-1 "OcHoBbl
3akoHogaTenbcTBa Poccuiickon depepaunmn o Kynbtype" (Begomoctn Cbhesaga HapoAHbIX AenyTaTos
Poccuiickoir ®Pepepaumn u BepxoBHoro Coseta Poccuiickoir ®epgepaumm, 1992, N 46, c1. 2615;
CobpaHue 3akoHoaaTenbcTBa Poccuiickoit ®egepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, cT. 21; 2008, N 30, ct. 3616; 2013, N 17, cTt. 2030; N 27, c1. 3477; N 40, ct. 5035) cnheayouime
N3MeHeHuA:

1) pasgen VI gononHutb ctatbsimum 36.1 1 36.2 cneaytoLLero cogepaHumsa:

"CraTbs 36.1. HesaBMCMMAanA OLEHKa KaYecTBa OKa3aHWs yCayr OpraHn3aumamm KybTypbl

HesaBMCMMan OLEHKa KayecTBa OKA3aHMUA YCAYyr OPraHU3aumMaMM KyabTypbl ABAAETCA OAHOW U3
$opm 06LWEeCTBEHHOTO KOHTPO/IA U MPOBOAMTCA B LeNAX NPeaocTaBNeHns rpaxgaHam nHdopmaumm o
KayecTBe OKasaHWA YC/yr OPraHM3auMsaAMM Ky/bTypbl, @ TaKKe B LeAX MNOBbIEHWA KayecTBa WX
AesATeNbHOCTY.

HesaBMCMMan oOLEeHKa KayecTBa OKasaHWA YCAyr OpraHusauMamMu KyabTypbl npegycmaTtpusaeT
OLEHKY YC/NIOBUIA OKasaHWA YCAYr MO TakMm OBLMM KPUTEPUAM, KaK OTKPbITOCTb M AO0CTYMHOCTb
nHpopmaumm 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCAOBMI NpPeaoCTaBAEHUSA YCAyr W
AOCTYMHOCTb MX MNOMYYEHUA; BPeMA OMAAHWA NPeaoCTaBNeHMA YCAyrK; A06poXKenaTenbHoCTb,
BE/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3aumm KyabTypbl; YAOBAETBOPEHHOCTb KayecTBOM
OKasaHuA yCayr.

HesaBMCMMan oOLUEHKa KayecTBa OKa3aHWA YCAYyr OPraHU3auMaMM KyabTypbl MPOBOAUTCA B
COOTBETCTBMM C NOJIOKEHUAMWU HacToAleN cTaTbu. lMpM NpoBeseHMM HE3aBUMCMMOMN OLEHKM KayecTsa
OKasaHuA YCAYyr OpraHusaumamMu KyabTypbl MUcnoab3yetca obwenoctynHaa uHoopmauus 06
OpraHn3aumMaAx KyabTypbl, pasMmellaeman B TOM ymcie B Gopme OTKPbITbIX AaHHbIX.

HesaBMCMMan oOLUEHKa KayecTBa OKa3aHWA YCAYyr OPraHU3aumaMM KyabTypbl MPOBOAUTCA B
OTHOLUEHWUM OpPraHU3auMin Ky/abTypbl, y4peauTensimm KoTopbix aBastoTcs Poccuiickas Pepepaums,
cybbeKTbl Poccuiickoit Peaepaummn nam myHuumunanbHble 06pasoBaHnsa, APYrMx OpraHn3aumii KyabTypbl,
B YCTaBHOM KamnuTase KoTopbix gona Pocculickoit depepaumm, cybbekta Poccuiickoit degepaumm mam
MYHMLMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MpPEeBbIWAET NATbAECAT MNPOLEHTOB, a TaKXKe B
OTHOLLEHMM UHbIX HErOCYAAPCTBEHHbIX OPraHMU3aLMi KyAbTypbl, KOTOPbIE OKa3biBalOT rOCyAapCTBEHHbIE,
MYHUWLMNANbHbIE YCAYTU B Chepe KynbTypbl.



HesaBMcMMan oUEHKa KayecTBa OKasaHMA YCAYyr OpPraHM3aumsmn KyabTypbl He MpPOBOAMUTCA B
OTHOLWEHMM CO34aHUSA, UCMIOTHEHNA N MHTEpPNpPeTaL MK NPOU3BEAEHUI INTEPATYPbl U UCKYCCTBA.

B uenax cosgaHus ycnoBui ANs OpraHM3auMm nNpoBefeHWs He3aBUCMMOM OLEHKM KadyecTsa
OKa3aHWs yCiyr opraHU3aumamm KynbTypbl:

denepanbHbii OpraH MCNOAHUTENbHOW BNACTU, OCYLLECTBAAKOWMA GYHKUMM MO BbipaboTke U
peanusaumm rocygapCTBEHHOM MOAUMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B cohepe
KyAbTypbl (Oanee - yNONHOMOYEHHbIN deaepasbHblii OpraH MCNOAHWUTENbHOW BAACTM), C yyacTMem
CNeumanncToB, OCYLLECTBAAIOWMX MNpodeccroHanbHylo  geATeNbHOCTb B chepe  KyabTypbl,
obllecTBeHHbIX OpraHu3aumini B chepe KyabTypbl, OBOLIECTBEHHbIX 06beAMHEHUI noTpebuTenen (mx
accoumaumin, coto3oB) (ganee - obLLeCTBEHHble OpraHu3aunun) dopmupyet obLLecTBEHHbI COBET Mo
NpoBeAEHMIO HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHMA YCAYr OPraHn3aLMaMM KyNbTypbl U YyTBEPKAAET
nofoxeHne o Hem. [lepedyeHb OpPraHM3auUMii KynbTypbl, B OTHOLUEHMM KOTOPbLIX HE MNPOBOAUTCA
He3aBMCMManA OLLEHKa KauyecTBa OKa3aHMA UMW YCNYT, YTBEPXKAAETCA YNOJHOMOYEHHbIM deaepanbHbiM
OpPraHoOM UCMNOIHUTENIbHOM BAIACTU C NpeABapUTe/IbHbIM 0bCyKaeHeM Ha 0bL,ecTBEHHOM COBETE;

opraHbl rocyapcTBeHHOM BnacTn cybbektoB Poccuinckon deaepaumm ¢ ydactmem obLwecTBEHHbIX
opraHmzaunin GopmupytoT obLLECTBEHHbIE COBETbI MO NPOBEAEHMIO HE3ABUCMMOW OLEHKM KavecTsa
OKa3aHWsA yCAyr OpraHmn3aumsamMmn KyabTypbl, PACNONOXKEHHbIMU Ha TeppuTopuax cybbekToB Poccuinckom
depepaunn, 1 yTBEPKAAIOT NONONKEHUE O HUX;

opraHbl MECTHOTO CaMOYyMpaBAEHMA C Yy4acTMeM OOLEeCTBEHHbIX OpraHM3auuMin BnpaBse
$bopmMmnpoBaTb 06LLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3ABUCMMOM OLEHKM KauyecTBa OKa3aHWUA ycayr
OpPraHM3auUMAMM KyabTypbl, PACNONIOXKEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHbIX 00pPa3oBaHWNA, W
YTBEPXKAATb MONONKEHME O HUX.

MokasaTenu, xapakTepusylowme obLWne KpUTEPUMM OLEHKM KayecTBa OKasaHus  ycayr
OpPraHM3auUMAMM KyabTypbl, YKa3aHHbIMM B 4YacCTM YETBEPTOM HaCTOALWEW CTaTbW, YCTaHaB/AMBAlOTCA
YNO/IHOMOYEHHbIM  desepanbHbIM  OPraHOM  WUCNOJIHUTENIbHOW  BNacTM € MpenBapuTesibHbIM
obcyxaeHnem Ha obLecTBeHHOM coBeTe.

Mo peweHUo YNoJHOMOYEHHOrO ¢eaepasbHOro OpraHa WCMONHUTENbHOW BAcTW, OPraHoOB
rocyapcTBeHHOM BnacTu cybbekToB Poccuiickoit degepaumm namM opraHoB MeCTHOrO CamMoynpaB/ieHUs
OYHKUMKM OBLLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBMCMMOWM OLEHKM KadyecTBa OKasaHuA ycayr
OpraHM3auMaAMM  KyabTypbl MOTyT OblTb BO3/IOXEHbI Ha CyWEecTBylOlMEe MpU  3STUX OpraHax
06LLecTBEHHbIE COBETLI. B TaKMX cayyanx obLecTBEHHbIE COBETLI NO NPOBEAEHUIO HE3aBUCUMOM OLLEHKM
KayecTBa OKa3aHMA YCAyr OpraHM3aumamm KyabTypbl HE CO34atoTcA.

ObuwiecTBEHHbIA COBET MO MNPOBEAEHUIO HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA yCayr
OpraHM3auMAMM KyabTypbl opmMupyeTcAa TakMm 06pasom, 4Tobbl Oblna MCKAOYEHA BO3MOMKHOCTb
BO3HWMKHOBEHMA KOHMAMKTA WHTepecoB. CocTaB obuiecTBeHHOro coseTa ¢GopmMupyeTca M3 4ucaa
npeacTaBuTenen o0bLLeCTBEHHbIX OpraHM3aumin. Y1cno YneHoB obLLEeCTBEHHOIO COBETA HE MOXKET ObiTb
MeHee 4Yem MATb YenoBeK. YneHol OOLLECTBEHHOrO COBETa OCYLLECTBAAIOT CBOK [AEATENbHOCTb Ha
06uLecTBeHHbIX Havanax. MHpopmauma o geatenbHOCTU 06LLECTBEHHOMO COBETA Pa3MeLLLAaeTcA OpPraHoM
rocyapCTBEHHON BNACTW, OPraHOM MECTHOIO CaMOYMpPaB/EHUA, NPU KOTOPbIX OH CO34aH, Ha CBOEM
odnumanbHom calite B MHPOPMALMOHHO-TENIEKOMMYHMKALMOHHOM ceTn "UHTepHeT" (ganee - ceTtb
"NntepHeT").

HesaBucMman oueHKa KayecTBa OKasaHWMA YCAYr OpraHusauMaMM  KyabTypbl, OpraHu3yemas
06LeCcTBEHHbIMM COBETAMU MO ee NpPoBeAEeHUI0, NPOBOAUTCA HE Yallie Yem OAMH Pa3 B rof U He pexe
Yyem OAMH pas B TPU roga.

ObuwiecTBeHHble COBETbI MO MPOBEAEHMIO HE3aBMCMMOW OLLEHKM KayecTBa OKasaHusA ycnyr
OpPraHM3aunAaAMM KyNbTypbl:

onpeaensaloT NepevyHn opraHM3aunin KynbTypbl, B OTHOLIEHWW KOTOPbIX NPOBOAMUTCA HE3aBMCUMAn
OLLEHKa;

bopMMpPYIOT NpeasoKeHns aaa paspaboTKM TEXHUYECKOro 3a4aHuA s opraHuM3aumun, KoTopas
ocywecreaneT cbop, obobeHne M aHanns nHGopmaLMm O KayecTBe OKasaHMA YyCayr opraHuM3aumnamm
KynbTypbl (Aanee - onepaTtop), NPUHUMAIOT y4acTMe B PACCMOTPEHUM NPOEKTOB AOKYMEHTAUUW O
3aKynke paboT, ycayr, a TaKXe MPOEKTOB [OCYAApPCTBEHHOIO, MYHMULMNANBbHOIO KOHTPAKTOB,
3aK/Il04aeMbIX YNONHOMOYEHHbIM  deaepanbHbiIM  OPraHOM WCMNOJHUTENbHOW BAAcTW, OpraHamu
rocyaapcTBeHHon Bnactm  cybbektoB  Poccuiickort  depepaumnm  MAM OpraHamu  MeCTHOro



CamoynpaB/ieHMA C onepaTopom;

YCTaHaB/AMBAOT NPU HEOHXOAMMOCTU KPUTEPUM OLLEHKM KAYeCcTBa OKa3aHWUA yCayr opraHMsaumamm
KyAbTYpbl (A40NONHUTENBHO K YCTAHOB/IEHHbIM HACTOSLLLEN CTAaTbel O6LLMM KPUTEPUAM);

OCYLLECTBNIAIOT HE3ABUCMMYIO OLLEHKY KayecTBa OKasaHWA YCAyr opraHM3auuaMu KyabTypbl C
y4yeTom MHbOopMaLLMKM, NpeacTaBAEHHON ONepaTopom;

npeacTaBAAOT COOTBETCTBEHHO B YMOJIHOMOYEHHbI defepanbHblil OpraH MCNONHUTENbHOM
BN1ACTW, OpPraHbl FOCY[ApPCTBEHHOM BnacTnM cybbektoB Poccuiickon Pepepaumn, opraHbl MeCTHOro
CamMoynpaB/ieHMA pe3ynbTaTbl HE3aBUCMMOW OLLEHKM KayecTBa OKasaHMA YCAyr opraHuM3auuamm
KY/IbTYpPbI, @ TAKXKe NpeasioxKeHna 06 yayylleHUn KayecTBa Ux AeATeNbHOCTH.

3aKoYeHUe rocyAapCTBEHHbIX, MyHULMMNAbHbIX KOHTPAKTOB Ha BbiNo/AHeHWe paboT, OKasaHue
ycnyr no cbopy, o6obueHno 1 aHanmsy MHGOPMaLMM O KayecTBe OKAa3aHWA yCAyr OpraHusauusamu
KYNbTypbl OCYLLECTBAAETCA B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuitickon ®Pepepaunn o
KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ana obecneyeHmA rocyapCcTBEHHbIX U
MYHUUMNANbHbIX HYXA. YNOJHOMOYEHHbIV ¢eaepanbHblii OpraH MCNOAHWUTENbHOW BNACTWU, OpraHbl
rocyapcTBeHHON BAacTu cybbekToB Poccuiickon depepaumm, opraHbl MECTHOFO CamMoyrnpaBieHUs no
pe3ynbTaTam 3aKNOYEHUA FOCYAAPCTBEHHbIX, MYHULMMNAAbHbIX KOHTPAKTOB O0pOpMAAIOT pelleHne 06
onpeaeneHnn onepaTopa, OTBETCTBEHHOIO 3a MPOBeAEeHME HE3aBMCUMMOW OLEHKM KayecTBa OKasaHuA
YCNYr  OpraHu3auMAaAMM  KyAbTypbl, a TaKXe npu HeobXooMMOCTU NPefoCTaBAAT onepaTopy
06Lef0oCTYNHY0 MHOOPMALMIO O AeATENBHOCTU AaHHbIX OpraHM3aunn, Gopmmpyemyto B COOTBETCTBUMU
C rocyapCTBEHHOM M BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTBIO (B C/ly4Yae, eC/iv OHa He pasmMeLleHa
Ha odULUMANbHOM CaliTe OpraHu3aLunu).

MocTynMBlUA@A COOTBETCTBEHHO B YMO/IHOMOYEHHbINM deaepanbHbii OpraH WCNOAHUTENbHON
BN1ACTW, OpPraHbl FOCY[ApPCTBEHHOM BnacTnM cybbektoB Poccuiickon Pepepaumn, opraHbl MeCTHOro
camoynpaB/iieHMAa MHPopMaLMAa O pe3ynbTaTax HEe3aBMCMMOMW OLEHKM KAyecTBa OKasaHua ycayr
OpraHM3auMAMM  KyNbTypbl NOANEXMT 06A3aTeNbHOMY PACCMOTPEHMIO YKa3aHHbIMM OpraHamu B
MECAYHbIN CPOK M Y4YMUTLIBAETCA MMM NpU BbipaboTKe Mep NO COBEPLUEHCTBOBAHMIO AEATENIbHOCTM
OpraHM3aunii KynbTypbl.

NHbopmauma o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKasaHWA YCAyr OpraHusaLmMamu
KY/IbTYpPbl Pa3MeLLaeTCcA COOTBETCTBEHHO:

YNOJIHOMOYEHHbIM desepasibHbIM OPraHOM UCMONHUTENIbHOM BAaCcTU Ha odUUMANbHOM caiTe Ans
pa3smelLeHNA MHGOPMALUKN O TOCYAAPCTBEHHBIX U MYHULIMMAAbHbIX yUperKAeHUAX B ceTn "NHTepHeT";

opraHamu rocyfapCTBeHHOM BNAcTM CybbekToB Poccuiickon Pepepauunn, opraHamm MecTHOro
CaMOynNpaBAeHUA Ha CBOMX OOGULMANbHBIX CalWTax W odULMANbHOM CcalTe ANA pasMeLLeHuA
MHPOPMALMK O rOCYAAPCTBEHHBIX U MYHULMMANbHBIX yYpexaeHUsax B cetn "UHTepHeT".

CoctaB WHPopmauMM O pesynbTaTax HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHuA  ycnyr
OpraHM3auMAMM KyAbTypbl U MNOPAAOK €e pasmelleHMA Ha OopULMaNbHOM caiTe Ans pasmMmeLLeHuA
MHPOPMALMKN O TOCYAAPCTBEHHBIX U MYHULIMMANbHBIX yYperKaeHUax B ceTn "MHTepHeT" onpeaensatoTcs
YNOJTHOMOYEHHbIM MpaBuTenbcTBOM Poccuiickoi Pepepauun benepanbHbIM OpraHom
MCNONHUTENbHOM BNACTK.

KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHMA HE3aBUCMMOM OLEHKW KavyecTBa OKasaHuA
YCAYr OpPraHM3aunaMM KyAbTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoin
depgepaunn.

Cratba 36.2. MHGOPMaALMOHHAA OTKPLITOCTb OPraHM3aLmii KybTypbl

OpraHv3auumn KynbTypbl, YKasaHHble B 4acTM deTBepTtoh cTatbM 36.1 Hactoawmx OcHOB,
obecneynBatoT OTKPLITOCTb M AOCTYMHOCTb caeaytowein nHpopmauum:

JaTa Cco34aHuA OpraHuM3auMM KyabTypbl, €e ydypeautenb, y4peauTenn, MecTO HaXoxAeHuA
OpraHu3aunm KynbTypbl U ee GnUaAManos (Npu Haanumm), pexmnm, rpaduk paboTbl, KOHTAKTHbIE TenedoHbl
W aapeca 3NeKTPOHHOM NoYTbI;

CTPYKTYpa U OpraHbl yNpaBieHWUsa OpraHn3aumm KyasTypbl;

BMAbl NPEAOCTaBAAEMbIX YCAYT OpraHU3aumen KynbTypbl;

MaTepuaNbHO-TEXHUYECKOE obecrneyeHne NpesoCcTaBieHnn yCayr;

KOMwWA yCTaBa OpraHn3aummn KyabTypbl;



Konus nnaHa GMHAHCOBO-XO3ANCTBEHHOMN AeATeNbHOCTM OPraHmM3aLnmn KyabTypbl, YTBEPKAEHHOTO
B YCTaHOBJEHHOM 3aKOHOZATeNbCTBOM Poccuitickoit depepaumm nopagre, nav BOAMKETHOW CMETbI
(Hdopmaums 06 ob6beme NpeaocTaBASEMbIX YCAYT);

KONWA SOKYMEHTa O NOpsAKe NpeLocTaBAeHUa YCAYT 3a NaaTy;

MHbOPMaUMs, KOTOpas pasmeLLaeTcs, onybIMKOBbLIBAETCA NO PELUEHUIO OPraHn3auumM KyabTypbl, a
TaKKe WHPopmauus, pasmelleHMe W onybaMKoBaHME KOTOPOKM sBAAOTCA 06s3aTeNbHbIMM B
COOTBETCTBMM C 3aKOHOZaTeNbCTBOM Poccuiickon Peaepaunu;

WHaA onpegensemas YNoJHOMOYEHHbIM deaepanbHbIM OPraHOM MUCMOJSIHUTENbHOW BNACTU
HeobxoaMmas pgna NpPoBeAEHMA HEe3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
KyAbTypbl MHPOpMaumA.

NHbopmaumsa, yKasaHHaA B YacTU MepBOM HACTOALLEM CTaTbM, PasMeLLaeTcs Ha odpuuManbHbIX
cauTax ynosHOMo4YeHHoro ¢eaepanbHOro opraHa UCNOAHUTENBHOW BAACTU, OPraHOB rOCyAapCTBEHHOM
BNacTM cybbekToB Poccuitickon ®depepalmu, OpraHOB MECTHOFO CaMoOyMpaBAeHUA U OpraHu3aLumii
KynbTypbl B cetn "WHTepHeT" B COOTBETCTBMM C TpeboBaHUAMM K ee cofepaHutio u dopme
NpefoCTaBNEHNA, YCTAHOBAEHHbIMU YNONHOMOYEHHbIM deaepasnbHbiIM OPraHOM WCMOJHUTENbHOM
BNACTU.

YNoNHOMOYEHHbIN deaepanbHblii OpraH WUCNOAHWUTENIbHOW BAAcTM, OpraHbl FOCYAapCTBEHHOW
BnacTM cybbektoB Poccuiickon Pepepaunn, opraHbl MECTHOTO CaMOYMNPaABAEHUA M OpraHU3aLuu
Ky/IbTypbl 06ecneymBatoT Ha cBOMX odULMASbHBIX caliTax B ceTh "MHTepHeT" TeXHNYECKY0 BO3MOMKHOCTb
BbIPAXKEHUA MHEHWIA NOAYYaTENSAMM YCAYT O KAYecTBe OKA3aHMA YCAYT OpraHn3aumammn KyabTypbl.";

2) cTaTbto 37 AOMNONHUTL ab3aLEeM cneayroLero coaepKaHns:

"co3pgaHne ycnoBuiA ana opraHusauMuM NpPoBeAeHUs HEe3aBUCMMOM OLLeHKM KayecTBa OKasaHusA
YCAYr OpraHM3aumamm KynoeTypbl.";

3) yacTb NepByto cTaTbk 39 AONOAHUTL ab3aLEeM CneayoLWero CoaepKaHus:

"co3pgaHne ycnoBuiA ana opraHusauMy NpPoBeAeHUs HEe3aBUCMMOM OLLeHKM KayecTBa OKasaHusA
YCAYT OpraHM3aumamm KynoeTypbl.".

CratbAa 2

BHecTn B PepepanbHbl 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coumManbHOro
obcnyKmBaHus HaceneHuss B Poccuiickon ®depepauymn” (CobpaHue 3aKoHopaTenbCTBa Poccuiickom
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cnepyowme U3sMeHeHus:

1) pononHuTb ctatbamn 17.1 1 17.2 cnepytowero cogepKaHus:

"Cratbs 17.1. He3aBUCMMan OLEHKa KayecTBa OKasaHWUA YCAYr YYPEKAEHUSAMU U NpeanpuaTUsmm
coumanbHOro 0b6CNyKUBAHMSA

1. HesaBuMCMMas oOLEHKa KauyecTBa OKasaHWA YCAYT YYPEKAEHUSMU U NPeanpuaTUamm
coumanbHOro o6CNyXKMBaHUA ABAAETCA OAHOM M3 GOPM OBLLECTBEHHOrO KOHTPOAA M NPOBOAUTCA B
Lenax npeaocTaBieHUa NOAyYaTeNsimMm coumanbHbIX ycayr MHGOPMaLMM O KayecTBe OKasaHMA ycayr
YUPEKAEHUAMN U NPEeANPUATUAMM COLMANbHOIO 0BCNYKUBAHUA, @ TaKKe B LeNIAX NOBbILEHMSA KayecTsa
NX AeATEeNbHOCTM.

2. Hes3aBMcMMan oOLUEHKA KayecTBa OKa3aHUA YCAYT YUYPEKAEHUAMU U NpeanpUATUAMM
coumanbHOro 06CAyXKMBAHMA MpeayCMaTPUMBAET OLEHKY YC/NIOBMI OKasaHuA YCAyr Mo Takum obuwmm
KPUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb WHPopMauum 06 yupexkgeHuM M o npeanpuaTun
coumanbHoro o6cay:KMBaHUA; KOMGOPTHOCTb YCAOBUIA MNPEeAOCTaBNAEHUA COUMaNbHbIX YCAYr WU
AOCTYMHOCTb  MX  MOJIYYEHUS; BPemMsA  OXWAAHWA  NPefoCTaBAeHMSA  COUManbHOW  yCayru;
[06p0oXKeNaTeNbHOCTb, BEMK/IMBOCTb, KOMMETEHTHOCTb PAabOTHUKOB Y4YpexpeHua W NpeanpuaTus
CouManbHOro 0B6CNYKUBAHUSA; YA0BAETBOPEHHOCTb KAUeCTBOM OKa3aHWA YCAyr.

3. HesaBMCMMas OUEHKA KayecTBa OKa3aHMA YCAYr YYpPEXAEHUAMUM W NPeanpuUaTUAMM
couManbHOro 06CNYKMBAHUA NPOBOAUTCA B COOTBETCTBMM C MOJIOKEHWUAMM HacTosLen ctaTbu. Mpu
NPOBeAEHNM HEe3aBUCMMOM OLEHKM KayecTBa OKasaHUA YCAYT YUYPEKAEHUAMU U NpesnpuatTusmm



COLMANbHOIO O6CNYKMBAHUA WMCMOAb3yeTca obwenocTynHas WHbopMaums 06 yypexgeHuax M o
NpeAnpUATUAX COLLMANbHOIO 0BCNYKMBAHMWA, pasMeLLLaemMan B TOM Yncae B popme OTKPbITbIX AaHHbIX.

4. HesaBMCMMas OLEHKa KayecTBa OKas3aHUA YCAYT YYPEKAEHUMAMUM U NpeanpuaTUamm
COLMANBbHOIO OBCAYXMBAHMUA MPOBOAUTCA B OTHOLUEHUW YUYPEKOEHUA U NPeanpuaTUii CoumManbHOro
06CNYKMBAHWA, TOCYAAPCTBEHHbIX MNPEeANnpPUATUI U yUYPEKAEHUIM COUMaNbHOrO O6CNYyXKUBAHMA,
ABNAOLLMXCA COBCTBEHHOCTBIO CyObeKTOB Poccuitickoit deaepaumnmn U HaXoaALWMXCA B BEAEHUM OPraHoB
rocyAapcTBEHHOM BAacTu cybbeKToB Poccuiickoit ®Pepepaumn, Apyrux yypexaeHuin u npeanpustuii
COLMANbHOrO 06C/NYXKMBaHUSA, B YCTAaBHOM KanuTane KOTopbix Aonsa Poccuiickoit Pegepaunn, cybbekTa
Poccuiickoli depepaumm Man MyHUUMNaNbHOrO 06pasoBaHUSA B COBOKYMHOCTU MpEBbIWaeT NATbAecAT
MPOLEHTOB, @ TaKXe B OTHOLWEHUM WHbIX HErocyAapCTBEHHbIX YUYPEXKAEHUMA W nNpeanpuaTui
COLMANbHOrO 06CNYKMBAHMA, KOTOPblE OKAa3bIBAlOT roCyAapCTBEHHbIE, MYHULMNANbHbIE COLMAbHbIE
yCayru.

5. B uenax cosfaHus ycnoBUN s opraHMsauMu NpoBefeHWA He3aBUCMMOM OLeHKM KadecTsa
OKa3aHWA YCAYT yUYpeXXAeHUAMM U NpegnpUaTUAMKU COLUMANbHOTO 0BCYKNBAHMA:

1) denepanbHbIit opraH UCNOAHUTENBHOW BIAaCTU, OCYLLECTBAAOWMIA GYHKUUMM NO BbipaboTKe M
peanusaummn rocyaapCTBEHHOMW MOAUTUKM U HOPMATMBHO-NPABOBOMY pPeryanpoBaHuio B cohepe
coumanbHoro obcayKmBaHus (ganee - yNoJHOMOYEHHbIM deaepasnbHblit OpraH WUCNOAHUTENbHOM
B/1ACTU), C y4yacTMem OOLLeCTBEHHbIX OpraHusaumn, obLLecTBeHHbIX 06beanHeHu notpebutenen (mx
accoumaumin, coto3oB) (ganee - obLLeCTBEHHbIE OpraHu3aunun) dopmupyet obLiecTBeHHbI COBET Mo
NPOBEAEHMIO HE3aBMCMMOWM OLLEHKM KauyecTBA OKa3aHWUA YCAYT YUYPEXOEHUAMW U NpeanpuaTUAMM
COLMANbHOIO 06CNYKUBAHUA U YTBEPHKAAET MNONOKEHUE O HEM;

2) opraHbl rocygapCcTBEHHOW BnacTM cybbekToB Poccuiickolh degepauum ¢ yyacTuem
obLiecTBEHHbIX OpraHM3aumini popmupyroT obLLecTBeHHble cOoBeTbl MO MPOBEAEHUID HEe3aBUCUMMOW
OLLEHKM KayecTBa OKasaHWA YCAYr YUYPEeXAEeHUSMU U NpeanpuaTUAMM COLMANbHOTO O0BCNyXKUBaHMA,
pacnoioXKeHHbIMW Ha TeppuTopuax cybbekToB Poccuiickoit ®eaepaumn, U yTBEPKAAIOT NOJOKEHUE O
HUX;

3) opraHbl MECTHOro CamoymnpaB/ieHUs C y4yacTMem OO6LWEeCcTBEHHbIX OpraHuWsaumii Bnpase
dopmMmmnpoBaTb O6LLECTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBMCMMOM OLEHKM KauyecTBa OKa3aHua ycayr
YUYPEKAEHUAMMU U NPeanpUATUAMMU COLMANBHOTO OBCNYKUBAHMA, PACMONOMKEHHBIMU Ha TEPPUTOPUAX
MYHUUMNAaNbHbIX 06Pa3oBaHNM, M YTBEPKAATb MOMOKEHME O HUX.

6. [lokaszatenu, xapakTepusylolme obLMe KPUTEPUM OLEHKM KavecTBa OKas3aHuA yCayr
YUYPEKAEHUAMN U NPEAnPUATUAMM COLMANBHOIO OBCNYXKMBAHWUA, YKa3aHHbIMM B 4acTU 4eTBepTOM
HacCTOALWEN CTaTbW, YCTAaHABAMBAIOTCA YMNOJHOMOYEHHbIM ¢deaepanbHbIM OPraHOM WCMOJHUTENbHOM
BNACTM C NpeaBapuUTENbHbIM 06CYKAEHNEM Ha 06LLLECTBEHHOM COBETE.

7. No pelweHUo yNnonHOMOYeHHOro ¢denepanbHOro opraHa MCMOAHUTENbHOW BAACTU, OPraHoB
rocyapCcTBEHHOM BNacTu cybbekToB Poccuiickoit depepaumm nam opraHoB MeCcTHOrO CamMoynpaB/ieHUs
dYHKUMKM OBLLLECTBEHHbIX COBETOB NO MPOBEAEHUIO HE3AaBMCMMOWM OLEHKM KayecTBa OKasaHuA ycayr
YUPEKAEHUAMM W NPeanpuATUAMU  COUMANLHOTO OBCAYXKMBAHWA MOTyT OblTb BO3/OXEHbI Ha
CyLLEeCTBYIOLLME MPU 3TUX OpraHax obLLecTBeHHble cOoBeTbl. B TakMx cnyvasx obecTBeHHble COBETbI NO
NPOBEAEHMIO HE3aBUCMMOWM OLLEHKM KayecTBA OKa3aHWUA YCAYT YUYPEXOEHUAMW U NpeanpuaTUAMM
COLMaNbHOro 06CNyKNUBAHUA He CO34at0TCA.

8. OO6LLEeCTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBMCMMOKM OLEHKM KayecTBa OKasaHWA ycnyr
YUPEKAEHUAMU U NPEANPUATUAMU COLMANBHOTO 06CNYKUBaHUSA OpPMUPYETCA TaKum 06pasom, YTobbl
6bl/1a UCKIOYEHA BO3MOXKHOCTb BO3HMKHOBEHMA KOHPIMKTA MHTepecoB. CocTaB 06LLeCTBEHHOIO COBETA
dopmupyeTca U3 uncna npeacrtaBuTenelt obLecTBeHHbIX opraHM3aunin. Yucno YneHoB obLLecTBEHHOIO
COBETa He MOMKET OblTb MeHee YeM NATb YesioBeK. YneHbl 0bLeCcTBEHHOrO COBETAa OCYLLECTBAAIOT CBOIO
OeATeNbHOCTb Ha O0OLecTBeHHbIX Hayanax. MHpopmauma o peatenbHOCTM 0OLWLECTBEHHOrO coBeTa
pa3mMelLaeTca OpPraHOM rocyAapCcTBEHHOM B/1IAaCTW, OPraHOM MECTHOTO CaMOYMpPaB/eHMUA, NMPU KOTOPbIX
OH CO34aH, Ha cBoeM oOduUMaNbHOM caiTe B WMHPOPMAUMOHHO-TENEKOMMYHUKALLMOHHOW CEeTU
"NnTepHeT" (panee - cetb "UHTEepHET").

9. HesaBucMMaa oOUEHKa KayecTBa OKA3aHUA YCAYT  YUYPEXKAEHUAMM U NPesnpUATUAMMU
COLMANbHOrO O0O6CNYXKMBaHWUA, OpraHMsyemas oOOLEeCTBEHHbIMWU COBETaMM MO ee NpPOBeAEHMUIo,
NPOBOAMTCA HE Yallle YeM OAMH Pa3 B rOA MU He perke YeM OAMH pa3 B TPU roja.

10. ObuwecTBeHHble COBETbl NO MPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YyCayr



YUYPEKAEHUAMU N NPeANPUATUAMMU COLMANBHOTO 0BCNYKNBAHUA:

1) onpeaenstoT nNepevyHM YyuYpeKAEeHUH W NpeanpuUaTUn  couManbHOro obcnykuBaHusa, B
OTHOLIEHMM KOTOPbIX MPOBOAUTCA HE3AaBUCUMAA OLLEHKA;

2) dopmuMpyLOT NpesoKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHMA ANa OpraHn3aummn, Kotopas
ocylecTeaseT cbop, 0606LeHMEe U aHANN3 MHPOPMALMM O KauecTBE OKA3aHUA YCAYT yYpPEeRAEHUAMMU U
NpeanpuATUAMM  COUMANbHOTO OB6CNYXKUBaAHUA (Oanee - onepatop), NPUHMMAIOT YyyacTve B
PacCMOTPEHUU NPOEKTOB AOKYMEHTALMM O 3aKymnKe paboT, ycayr, a TakkKe NPOEeKTOB rocyAapCTBEHHOrO,
MYHUUMNANbHOTO  KOHTPAKTOB,  3aK/lOYaeMblX  YNOJHOMOYEHHbIM  dedepasnbHbiM  OpraHoOM
WCMOIHUTENIbHOM BNACTU, OpraHaMu rocyAapCTBEHHOM BNacTu cybbekToB Poccuiickoit Peaepaunun mnm
opraHamy MecTHOro CamoynpaB/ieHUs C ONepPaTopPoM;

3) ycTaHaBAMBalOT NpU HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHuA  ycnyr
YUPEKAEHUAMMN U NPEANPUATUAMM COLMANBHOTO OBCAYKMBAHMA (LONONHUTENBHO K YCTAHOB/IEHHbLIM
HacTosLWeN cTaTben 0bLWMM KpUTepmam);

4) OCyLLeCTBAAIOT HE33aBUCMMYID OLEeHKY KayecTBa OKa3aHWA YCAYr YYPEXAEHUAMU U
NpeAnpUATUAMM COLMANBHOIO 06CNYKUBaAHUS;

5) npeacTaBnAlOT COOTBETCTBEHHO B YNOJHOMOYEHHbIM deaepanbHblit opraH UCMOAHUTEIbHOM
BNACTWU, OpraHbl rocyAapcTBEHHOM Bnactn cybbekToB Poccuiickoit Pepepaunmn, opraHbl MeCTHOroO
CamMoynpaBieHUsa pes3ynbTaTbl HE3aBUCMMOWM OLEHKM KAYecTBa OKasaHWA YCAYr y4ypexaeHuamu W
NPeAnpUATUAMM COLMANBHOTO OBCAYKMBAHUA, A TaKXKe NpeasiorKeHua ob ynyyweHuM KadvecTBa MX
AeATeNbHOCTH.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHMLMNANbHbIX KOHTPAKTOB Ha BbINOJHEHWE PaboT,
OKasaHue ycayr no cbopy, 0606LEHMIO MU aHANN3Y MHPOPMALMM O KayecTBe YCAYr yYperKAeHUAMMU U
npeanpUATUAMU COLMANbHOTO OOCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoii Pepepaumm O KOHTPAKTHOM cucteme B cdepe 3aKynokK ToBapos, pabot, ycnyr ans
obecrneyeHns rocyfapcTBEHHbIX M MYHULMMAAbHLIX HY)A. YNOAHOMOYEHHbIN denepanbHblii opraH
WCMNOJIHUTEIbHOM BNACTU, OPraHbl rocyaapCcTBEHHON BacTn cybbeKToB Poccuiickon ®epepaumm, opraHbi
MECTHOrO CaMOYMpaB/feHMA MO pPe3y/nbTaTaM 3aK/YEHMA TOCYAAPCTBEHHbIX, MYHUUMNAAbHbIX
KOHTPaKToB 0dopMAAloT peleHMe o6 onpeaeneHun onepaTtopa, OTBETCTBEHHOro 3a npoBegeHue
HE33aBMCMMOM OLEHKM KayecTBa OKa3aHMA YCAYr YYPEeXAEeHUAMU WU NpegnpusaTUAMKU COLMANIbHOTO
0b6CNYKMBAHMA, a TaKXe npu  HeobxoAMMOCTM NpenoCTaBAAOT onepaTopy obWweaoCTyrnHyo
MHPOPMALNIO O AEATENbHOCTU AAHHbIX YUPEKAEHUI U NpeanpUATU, GopmMUpyeMyto B COOTBETCTBUM C
rocyapCcTBEHHON M BEAOMCTBEHHOWM CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iv OHa He pasmelleHa
Ha OPULMANBHOM CalTe yUpPEKAEHUA UNN NPEeANPUATUA).

12. MNoctynuBLas COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deAepasbHblit OpraH UCNOJAHUTENbHOWM
BNACTWU, OpraHbl rocyAapcTBEHHON Bnactn cybbekToB Poccuiickoit Pepepaunn, opraHbl MeCcTHOroO
camoynpasneHus uHPopmauma O pe3ynbTaTax HEe3aBUCMMOM OLLEHKM KauyecTBa OKasaHuAa ycayr
YUPEKAEHUAMM U NPeAnpUATUAMM  COLMANBHOIO OBCAYKMBAHMA NOANEXUT 006s3aTeNbHOMY
PacCMOTPEHUIO YKA3aHHbIMM OpraHamMM B MECAYHbIN CPOK M yYUTbIBAETCA MMM NPU BbipaboTKe mep no
COBEPLUEHCTBOBAHWUIO PaboTbl yupeaeHU U NpeanpuUATUN COLMANBbHOMO 06CTYKMBaAHUA.

13. UHdopmauma o pesynbTaTax HE3aBUCMMOM OLIEHKM KauyecTBa OKA3aHUA YCAYT yuYpexaeHUAMM
W NpeanpuUaTUAMK COLMANBHOTO 06CNYKNBAHUA Pa3MeLLaeTca COOTBETCTBEHHO:

1) ynonHomoueHHbIM peaepanbHbiM OPraHOM MCMNONHUTENIbHOM BAacTM Ha odULMaNbHOM canTe
ONA  pasmeleHns WMHPOpMaLMM O TOCYAAPCTBEHHbIX WM MYHUUMMNANbHBIX YYPEKAEHUAX B CETU
"MHTepHeT";

2) opraHamu rocyaapcTBeHHOM BNAcTM cybbekToB Poccuinckon depepaumm, opraHamm MecTHOro
CaMOynpaB/ieHNss Ha CBOWMX OOGUUMANbHBIX CaWTax WM odULMaNbHOM calTe ANA pPasMeLLeHus
MHpOopMaLUM O rocyAapPCTBEHHbIX U MyHULUMNAABbHbIX yYpexaeHunsax B cetn "UHTepHeT".

14. CoctaB WHdoOpmauMM O pe3ysbTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKasaHWs yCayr
YUYPEKAEHUAMM U NPeanpuaTUAMM COLMANBbHOIO OBCNYKMBAHMA W MNOPALOK €e pasmelleHus Ha
odvUManbHOM calTe Aaa  pasmelleHuMa WHOOPMaUUM O TOCYAAPCTBEHHBIX W MYHMUMNANAbHbIX
yupexgeHusax B cetu "MHTepHeT" onpepgenatoTca ynosHOMOYEHHbIM [paButenbctBom Poccuiickoin
depepaunn denepanbHbIM OPraHOM UCNONHUTENLHOM BNACTU.

15. KoHTponb 3a cobntogeHnem npoueayp NpoBeseHNa He3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YCNYT yUYpEXAEHUAMN N NPEANPUATUAMMN COLUANBHOTO 0OCNYKMBAHUA OCYLLLECTBAAETCA B COOTBETCTBUM



€ 3aKoHoAaTenbLcTBom Poccuiickoit deaepaumu.

Cratba 17.2. VHPOpMAUMOHHAs OTKPbLITOCTb YYpeXAeHWin u npeanpustUii couManbHOro
obcnyXKumBaHUA

1. YupexaeHus n nNpeanpusaTUA COLUMANbHOrO ob6CayKMBaHUA ob6ecneymBaloT OTKPLITOCTb WU
AOCTYNHOCTb cneaytouen nHdopmauunm:

1) paTa co3gaHuA yuypexkaeHua, NpeanpuaTMA CoLManbHOro OB6CAYKUBAHUA, UX y4ypeanuTens,
yupeauTenn, Mecto HaxoXAeHMA YYpexAeHUA UAM NPeAnpuaTUS COLMANbHOrO OBCAYKUBAHUA U UX
dunmnanos (Npu Hanmumu), pexkum, rpaduKk paboTbl, KOHTaKTHble TenedoHbl M ajpeca 3NEKTPOHHOM
nouYTbl;

2) CTPYKTypa v opraHbl yNpaBAeHUA yUpEKAEHNA N NPEeANnPUATUS COLMANBHOTO 0BCNYKUBAHUS;

3) BMAblI COUMANbHbBIX YCAYr, NPEeAOCTaABASEMbIX YyYpeKaeHMEeM U NpeanpuaTMEM COLMANbHOro
obcnyKmBaHus;

4) maTepunanbHO-TEXHUYECKOe obecneyeHne NpeaocTaBAeHUs COUMANbHbIX YCAYT;

5) Konua ycTaBa yuperkaeHus nam npeanpusaTus coumanbHOro ob6cnyKnBaHus;

6) Konus nnaHa (PpUHAHCOBO-XO3ANCTBEHHON LOEATENbHOCTM YUYpPEXKAEHMA WAN NpeanpuaTus
COLMANbHOrO 0OCNYXMBAHUSA, YTBEPKAEHHOINo B YCTAaHOB/AIEHHOM 3aKOHOAATENbCTBOM PoccuiicKom
depepaunn nopsake, wan GogxKeTHon cmeTbl (MHPopmauma o6 obbeme npenocTaBAAEMbIX
CoLManbHbIX ycayr);

7) Konua AOKYMeHTa 0 NopAAKe NpeaocTaBAeHUs CoLManbHbIX YCAyr 3a naaTty;

8) uHdbopmauus, KoTopas pasmellaeTca, onyb/MKOBbLIBAETCA MO PELUeHUID yUYpeKaeHUA WU
npeanpuaTUa CoLManbHOrO OBCNYKMBaHUA, a TaKXe MHPopMaluMAa, pasmelleHne U onybankosaHue
KOTOpoW ABNAIOTCA 06A3aTe/IbHbIMM B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumm;

9) uHaa onpeaensemas YNnoAHOMOYEHHbIM deaepanbHbIM OPraHOM WCNONAHUTENbHON B/acTy
HeobxoaMman ANsA MNPOBEAEHUSA HEe3aBUCMMOM OLEHKM KayecTBa OKasaHUA YCAYr yUYpeKAeHUsMU U
npeanpuUATMAMK COLMANBHOTO 06CNYXKUBaHMA MHPOPMaLLUA.

2. UHdopMmaLmna, yKazaHHan B NyHKTe 1 HacToALLEeN CTaTby, pasmeLlaeTca Ha oduLMaNbHbIX caliTax
YNOAHOMOYEHHOro ¢peaepanbHOro opraHa UCNOJHUTE/IbHON BNACTU, OPraHOB roCyAapCTBEHHOM BAacTu
cybbekToB Poccuiickoin Pepepaumm, opraHOB MECTHOTO CaMOYMNpPaBAeHUA, YUPEKAEHUN U NpeanpuUaTUin
coumanbHoro obcnyRuBaHma B cetm "MHTepHeT" B COOTBETCTBMM C TPEBOBAHUAMM K ee CoaepKaHUo U
dopme  npepocTaBiieHMA,  YCTAHOB/IEHHbIMW  YMO/JIHOMOYEHHbIM  defepasibHbiIM  OpraHoOm
NCNOSIHUTEIbHOWN BNaCTM.

3. YNONHOMOYEHHbIN dpeaepanbHblii OpraH UCNONIHUTENIbHOW BAACTW, OpraHbl rocyAapCTBEHHOM
BNacTu cybbekToB Poccuiickon degepauunum, opraHbl MECTHOrO CaMOyNpaB/iEHUs, YuYpeKaeHusa U
npeanpuaTMa couuManbHoro obcnyKuMBaHus obecneymBaloT Ha CBOMX OQUUMANbHBIX CalTax B CETU
"MIHTepHeT" TEeXHWYECKYD BO3MOMHOCTb BbIPaXKEHUS MHEHWI MNOAy4YaTENAMU COLMANbHBLIX YCAYr O
KauyecTBe OKasaHMWA YCAyr yYpexXaeHUAMN U NPeanpUaTUAMKN COLManbHOro obcayKmBaHms.";

2) ctatbto 20 A4ONONHUTL NOANYHKTOM 11 cneaytowero cogepKaHus:

"11) cozpaaHue ycnoBuUiA ANA opraHnsaLmMm NnpoBeaeHMa He3aBUCUMOM OLLEHKM KayecTBa OKa3aHus
YCAYT yuYpeaeHMAMM U NPeanpUAaTUAMM COLMANbHOro 0bcayKumuBaHma.";

3) B cTaTbe 21:

a) YacTb BTOPYO AOMNO/IHUTL HOBbIM ab3aL,em ceibMbIM C/IeZIYIOLLLErO COAEPKaHUA:

"cosgaHue ycnoBWiA AnA opraHM3auMu npoBeAeHMA HEe3aBUMCUMMOM OLLEeHKM KayecTBa OKasaHuA
YCAYT yupeaeHnAMM U NpeanpuaTUaMmM CoumnanbHoro obcayRumeanms;";

6) ab3aL, ceabmoli cuMTaTb ab3aLem BOCbMbIM.

Cratba 3

MyHKT 2 cTatbn 26.3 PepepanbHOro 3akoHa OT 6 okTAbpsa 1999 roga N 184-d3 "O6 o06Lwmx
NPUHUMNAX OpraHu3auMuM 3aKOHOAATeNbHbIX (NPeACTaBUTENbHBIX) W UCMOAHUTENIbHBIX OPraHoOB
rocygapcTBeHHoM BAactu cybbektoB Poccuitckoit  depepauumn” (CobpaHne 3aKoHOAATENbCTBA
Poccuitckoit Pegepaunm, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.



10; N 23, cT. 2380; N 30, ct. 3287; N 31, cT1. 3452; N 44, cT1. 4537; N 50, cT1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, cT. 2455; N 30, c1. 3747, 3805, 3808; N 43, ct. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, c1. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, c1. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, c1. 6409; N 52, cT. 6984;
2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, c1. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, ct. 1158, 1163; N 18, c1. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, c1. 5454; N 48, c1. 6165; N 51, c1. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, c1. 2770; Poccuitckan raseta, 2014, 25 nioHA) A0ONOAHAUTD
NoAnyHKTOM 79 cneaylowero coaeprKaHumsa:

"79) cosgaHna ycnoBuUn Ans opraHM3auum NpoBeseHUs He3aBMCMMOM OLLEHKU KauecTBa OKasaHus
YCAyr OpraHu3aumsamm B NOpsiiKe U Ha YC/IOBUAX, KOTOPbIe YCTaHOBAEHbI deaepasibHbIMM 3aKOHamK.".

Cratba 4

BHecTn B ®PepepanbHblii 3aKOH OT 6 OKTAGps 2003 roga N 131-d3 "O6 obwmx npuHLMMiax
OopraHM3auunm mecTtHoro camoynpasneHus B Poccuiickon ®Pepepaumn” (CobpaHue 3akoHOAaTeNbCTBA
Poccuitckoit degepaunu, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, cT. 5733; N 52, c1. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, cT. 7596; 2013, N 27, c1. 3477; 2014, N 22, c1. 2770; Poccuiickan raseTa,
2014, 25 uioHA) cneayowme U3MeHeHUs:

1) yactb 1 ctaTtbu 14.1 AONONAHUTL NYHKTOM 12 cneAyloLWero coaepKaHus:

"12) co3gaHue ycnoBuin gas opraHusaumm NpoBeaeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr OpraHn3aumamm B NopsaaKe U Ha YCIOBUAX, KOTOPbIE YyCTaHOBAEHbI defepasibHbIMM 3aKOHaMK.";

2) yactb 1 cTaTbk 15.1 4ONOAHUTBL NYHKTOM 13 cneaylollero coaepsKaHumsa:

"13) cosgaHue ycnoBuin gas opraHMsaumm NpoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCAyr OpraHn3aumamm B NopaaKe U Ha YCI0OBUAX, KOTOPbIe YyCTaHOBAEHbI defepasibHbIMM 3aKOHaMK.";

3) yactb 1 cTatbu 16.1 AONOAHUTL NYHKTOM 13 cieayiolLLero coaepKaHuma:

"13) cosgaHue ycnoBuin gas opraHMsaumm NpoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr OPraHn3aumamm B NopsaaKe U Ha YCI0OBUAX, KOTOPbIe YCTaHOBAEHbI desepasibHbIMM 3aKOHaMK.".

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hoabpsa 2011 roga N 323-$3 "O6 ocHOBax 0OXpaHbl 340POBbA
rpaxkgaH B Poccuitckoit depepaunn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoinn Pegepaunn, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaytowme nsmeHeHuUs:

1) yactb 2 cTaTbu 14 gONOAHUTL NYHKTOM 20 cneayowero coaeprkaHus:

"20) co3gaHue ycnoBuit Ana opraHnsaumm npoBeaeHna He3aBUCUMOM OLEHKM KauyecTBa OKa3aHus
YyCAyr MeguuMHCKMMK opraHmsaumamm.”;

2) yacTtb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 ciefyioLLero cogepKaHumsn:

"18) cozpaaHue ycnoBUiA ANA opraHnsaLmMm npoBeaeHMa He3aBUCUMOM OLLEHKM KayecTBa OKasaHus
yenyr MeamunMHCKMMM opraHmsaumamm.”;

3) Byactu 1 ctaTtbm 79:

a) NyHKT 7 [OMNOAHWUTL CcnoBamu ", a TaKKe npeaocTaBfATb WHYKD Onpeaensiemyto
YNONHOMOYEHHbIM deaepasnbHbiM OPraHOM MCMONHUTENIbHON BNAcTM HeobxoauMmylo Ans npoBeaeHus
He3aBMCMMOWM OLEHKW KayecTBa OKasaHua yCayr MeAnLMHCKMMM OpraHmn3aumnamm nibopmaumio';

6) AONONHUTL NYHKTOM 14 cneayowero coaepKaHus:

"14) obecneumnBaTb yC/NOBUA A1 NPOBeAeHUA HE3aBUCUMOM OLEHKM KayecTBa oKasaHus ycayr.";

4) rnasy 9 AONONHUTL cTaTben 79.1 cneayloLero coaepKaHus:

"CraTba 79.1. He3aBUCKMMan OLLEHKa KayecTBa OKasaHua yCayr MeguUMHCKUMU OpraHn3aumsamm

1. HesaBucMman oueHKa KayecTBa OKa3aHMA ycnyr megnumnHCKMMmM OopraHmsaumnamm ABNAETCA
OAHOVI ns3 d)OpM O6LI.I,ECTB€HHOI'O KOHTPOA U NpoBOOUTCA B UENAX NpeaocCtaBieHUNA rpaxKgaHam



MHOOPMALMM O KayecTBe OKasaHWA YCAyr MeAWUMHCKMMM OpraHuM3aumsamu, a TaKKe B  Lensx
MOBbILIEHMA KayecTBa WX [AeATeNbHOCTU. HesaBUCMMas OUEHKa KayecTBa OKasaHuWa  ycayr
MEeANUMHCKMMM OPraHM3auMaAMM He OCYLLECTBASETCA B LLeIAX KOHTPO/S KayecTBa M 6e30MacHOCTM
MeANUNHCKOWN AeATENbHOCTM, @ TAKMKe IKCMepTU3bl U KOHTPOIA KayecTBa MeANLMHCKON NOMOLM.

2. HesaBucMmas oOLEHKa KayecTBa OKasaHUA yCayr MegMUMHCKMMM  OpraHM3aumamm
npeaycMaTpMBaeT OLLEHKY YC/IOBUIM OKasaHWs yCAyr MO TakKMM OBWMM KPUTEPUAM, KaK OTKPLITOCTb U
OOCTYNHOCTb MHPOPMALMM O MEONUMHCKOM opraHu3aumm; KoMGOPTHOCTb YC/IOBUIM NpeaocTaBaeHmn
MEANUMHCKUX YCAYT U AOCTYNHOCTb UX MOJYYEHUA; BPEMSA OMUAAHUA NPefoCTaBAEHUA MeLULMHCKOM
ycnyru; AobpoxenatenbHOCTb, BEXKANBOCTb, KOMNETEHTHOCTb PAaBOTHUKOB MeAULMHCKOW OpraHnsaumu;
YO0BNETBOPEHHOCTb OKa3aHHbIMM YC/IyramMm.

3. HesaBuMCMMas oOUEHKa KayecTBa OKas3aHuMA YyCayr  MeAUUMHCKMMU  OpraHuW3aumsamu
OCYLLLECTBAAETCA B COOTBETCTBUM C NONOMKEHUAMM HACTOAWEN cTaTbu. Mpu NpoBefeHUM HE3aBUCUMMOW
OLLEHKM KayecTBa OKa3aHMA YCAYr MegMLUMHCKMMW OpraHU3auuamu mMcrnonblyetca obuenoctynHas
MHPOPMALMA O MEANLNHCKMX OPraHM3aumAX, pasmeLllaemasn B TOM YMcae B opme OTKPbITbIX AaHHbIX.

4. B uensax cosfaHuA ycnoBuiA ANA OpraHM3aumMm NpoBeLEeHUsA HEe3aBMCMMOWM OLLEHKM KayecTsa
OKa3aHWsA ycayr MeAULMHCKMMU OpPraHU3aLUAMM:

1) ynonHOMOYEHHbIN peaepanbHblii OpraH UCNOIHUTENIbHOM BAACTU C y4acTUEM OBOLLECTBEHHbIX
06begMHEeHUIN No 3aWwmTe NpaB rpaxaaH B chepe oxpaHbl 340P0BbA, MEAULIUHCKUX NPOPECCUOHANbHBIX
HEKOMMEPYECKUX oOpraHmsaumMm (Mx npepcrasutenei) ¢opmupyeT OOLLECTBEHHbIM COBET MO
NPoOBEAEHMIO HE3aBUCMMOWM OLLEHKM KauyecTBa OKasaHUA YCAyr MegMUMHCKUMM OpraHusauuamu U
YTBEPKAAET NOJIOKEHNE O HEM;

2) opraHbl rocydgapCTBeHHOW BnacTM cybbekToB Poccuiickolh degepauum ¢ yyacTuem
06LLeCcTBEHHbIX 0ObeAMHEHUI NO 3aluMTe MpaB rpaxgaH B cdepe oxpaHbl 340POBbA, MEeAULIMHCKUX
npodeccnoHanbHbIX HEKOMMEPYECKMX OpraHu3aumMii (Mx npeacTtaBuTenei), COOTBETCTBYHOLLMX
TpeboBaHMAM 4YacTu 3 cTaTbu 76 HacToAwero PepepanbHOro 3akoHa, GOPMUPYIOT 0bLLECTBEHHbIE
COBETbl MO MNPOBEAEHUID HE3aBMCMMOW OLEHKM KayecTBa OKasaHWA yCcayr MeauuuMHCKUMU
OpraHM3auMAaAMK, PACMOIONKEHHbIMM HA Tepputopusax CcybbekToB Poccuiickoih depgepauun, u
YTBEPKAAOT MNONONKEHME O HUX;

3) B cnyyae nepegayn nosHOMoUMI B chepe 0XpaHbl 340P0OBbA B COOTBETCTBUM C YaCTbto 2 CTaTbM
16 HacToswero denepanbHOro 3aKOHa OpraHbl MECTHOTO CaMOyNpaBaAeHUsA € y4acTMeM 06 EeCTBEHHbIX
06begMHEeHUIN No 3aWwmTe NpaB rpaxaaH B chepe oxpaHbl 340P0BbA, MEAULLUHCKMUX NPOPECCUOHANbHBIX
HEKOMMEpPYECKMX OpraHM3aumn (Mx npeacrasuteneii) snpase ¢opmmposaTtb obLLEeCcTBEHHbIE COBETLI MO
NPOBEAEHUIO HE3aBUCMMOM OLLEHKM KauyecTBa OKA3aHWUA YCAYr MEeAMUMHCKMMW OpraHu3aLumamu,
pPacnofioXKeHHbIMWU Ha TEPPUTOPUAX MYHULMNANbHbIX 06pa3oBaHWIA, U YTBEPKAATb NONOKEHUE O HUX.

5. Tokasatenu, xapakTepusylolme obLime KpUTEPUM OLEHKM KavecTBa OKas3aHuA yCayr
MEeANUMHCKMMM  OpPraHU3aLMaMKM, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA HE3aBUCMMAA OLEHKa],
YCTaHaBAMBAOTCA  YNONHOMOYEHHbIM  deaepanbHbIM  OPraHOM  UCMONAHUTENbHOM  BAACTU  C
npeasapuTenbHbiM 06CyKAeHMEM Ha 0bLEeCTBEHHOM COBETE.

6. Mo peweHUO YynNoAHOMOYEHHOro ¢eaepanbHOro OpraHa WCMOAHUTENbHOW  BAacTH,
MCNONIHUTENbHbIX OPraHOB rocyAapcTBEHHOM BNacTn cybbekToB Poccuiickoit Pepepaunn nam opraHos
MECTHOro camoynpasfieHns GYHKUUKN OBLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3AaBUCUMOM OLLEHKM
KayecTBa OKasaHWA yCayr MeauuMHCKMMM OPraHmn3aumsamMmmn mMoryT ObiTb BO3/IOXKEHbI Ha CYLLECTBYHOLME
npu 3TUX opraHax obLecTBeHHble COBETbl. B TakuMx cyyasx obuecTBeHHble COBETbl NO MPOBEeAEeHWUI0
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUs ycayr MeAMLMHCKMMM OPraHn3auMsamm He CO34atoTCs.

7. OO6LLECTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBMCMMOKM OLEHKM KayecTBa OKasaHMA ycnyr
MeANUNHCKMMM OpraHmn3aumnsamm GopmmpyeTca Takum ob6pa3om, YTobbl Bblia UCKIOYEHA BO3MOMKHOCTb
BO3HMKHOBEHMA KOHMAMKTa WHTepecoB. CocTaB obuiecTBeHHOro coseta GopMUpyeTca M3 4ucna
npeacrasmtenen obwecTBeHHbIX 06beaMHEHNI NO 3aWuMTe NpaB rpaxaaH B chepe oxpaHbl 340POBbS,
MeANUMHCKUX NPodeCcCUOHaNbHbIX HEKOMMEPYECKMX OpraHu3aLmii (Mx npeacrasuTenei). Y1cno YneHos
06LLeCTBEHHOIO COBETa HE MOMXKET OblTb MeHee Yyem NATb 4YenoBeK. YneHbl O6LLECTBEHHOrO COBeTa
OCYLLECTBAAIOT CBOK [AeATENbHOCTb HAa OOLWecTBeHHbIX Havanax. WHoopmauus o [eATenbHOCTU
06LLeCTBEHHOIO COBETa pPa3MELLAeTcA OPraHOM TOCYAApPCTBEHHOW B/IAaCTW, OPraHOM MECTHOrO
camoynpaB/ieHMA, MPU KOTOPbIX OH CO34aH, Ha cBoem oduuManbHOM caliTe B ceTu "UHTepHeT".

8. HesaBucMmana oueHKa KayecTBa OKas3aHUA  yCAyr MegULMHCKMMM  OpraHu3aumamu,



opraHusyemas obLecTBEHHbIMW COBETaMM MO ee NPOBEeAEHUIO, NPOBOAMUTCA HE Yalle Yem OOUH pas B
rog, v He peXke Yem OAMH pPas B TpU roaa.

9. ObLecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHusa ycnyr
MeANUNHCKMMM OpraHU3aLmAMM:

1) onpepenalT nepeyHn MeAMUMHCKMX OpraHuM3aumii, KoTopble Y4acTBYIOT B peanvs3aumu
NPOrpammbl rocy4apCTBEHHbIX rapaHTUi 6ecnaaTHOro oKasaHWA rparkaaHam MeanLMHCKOM NOMOLLM U B
OTHOLIEHMM KOTOPbIX MPOBOAUTCA HE3AaBUCUMAA OLLEHKA;

2) dopmuMpyLOT NpenoKeHns ansa paspaboTKM TEXHUYECKOTO 3a4aHNA ANa OpraHn3aummn, Kotopas
ocyLlecteaseT cbop, 0606LWeHNEe U aHANM3 UHOOPMALMM O KayecTBe OKasaHMA YCayr MeauuumHCKUMn
opraHusaumuamu (ganee - onepaTop), NPUHUMAIOT y4acTMe B PAaCCMOTPEHUN NMPOEKTOB AOKYMEHTAUMUN O
3aKynke paboT, ycayr, a TaKXKe MPOEKTOB [OCYAApPCTBEHHOMO, MYHMLMNAABbHOIO KOHTPAKTOB,
3aK/Il04aeMbIX YNOJHOMOYEHHbIM  deaepanbHbiIM  OPraHOM WCMNOJHUTENIbHOW BAAcTW, OpraHamu
rocyaapcTBeHHon Bnactm  cybbektoB  Poccuiickort  depepauunm  MAM OopraHamu  MecCTHOro
Camoynpas/ieHUs C ONepaTopom;

3) ycTaHaBAMBalOT NpU HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHuA  ycnyr
MeANUMHCKMMU  OpPraHM3aunamMmn (AOMNONHUTENbHO K YCTAaHOBAEHHbIM HACTOALLEN CTaTbel 06Wwum
KpuTepusam);

4) OCyWecTBAAKOT HE3aBUCUMMYIO OLEHKY KayecTBa OKasaHWA ycayr MeAUUMHCKMMU
OpraHM3aunAMM C y4eToM MHPOPMALUK, NPEACTABAEHHON OnepaTopom;

5) npeacTaBnAlOT COOTBETCTBEHHO B YNOJHOMOYEHHbIM deaepanbHblit opraH MCMOAHUTEIbHOM
BNACTW, OpraHbl rocyaapcTBEHHOM BnacTn cybbekToB Poccuiickolt dPepepaunmn, opraHbl MeCcTHOro
CamMoynpaBfieHns pe3ysbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKasaHUA yYCayr MeauuMHCKUMU
OpPraHM3auMAaAMM, a TaKKe NPeanoKeHusa 06 yaydLEeHNN UX AeATeNbHOCTH.

10. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHMLMMNANbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHue ycnyr no cbopy, o6obuweHuto M aHannsy uHGOPMaLMM O KAYecTBe OKasaHus ycayr
MeANUMHCKMMM OpPraHM3auMaMM OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
denepaunm 0 KOHTPAKTHOM cucTeme B chepe 3aKynok TOBApoOB, paboT, ycnyr ans obecnevyeHus
rocy4apCTBEHHbIX MU MYHUUMMNANAbHBIX HYXKA. YNOJHOMOYEHHbIV deaepanbHblii opraH UCNOJIHUTENbHOM
BNACTW, OpraHbl rocyAapcTBEHHOM BnacTn cybbekToB Poccuiickolt Pepepaunmn, opraHbl MeCcTHOro
CaMoynpaB/ieHNss MO pe3yabTaTamM 3aK/AYEHMSA TOCYAaPCTBEHHbIX, MYHULMMANbHbIX KOHTPaKTOB
odopMAAT pelleHne 06 onpepeneHUn onepaTopa, OTBETCTBEHHOrO 3a MPOBEAEHME HE3aBUCUMOW
OLLEHKM KayecTBa OKa3aHMA YCAyr MeOMLUMHCKUMM OpraHM3aumMaMK, a TaKKe npu HeobxoammocTu
NpeAoCTaBAAT onepaTopy o6WeAoCTYNHY0 WHPOPMALUIO O AEeATeNbHOCTU OAHHbIX OpraHu3aLui,
dbopmunpyemyto B COOTBETCTBMM C rOCYAAaPCTBEHHOM M BEAOMCTBEHHOMN CTAaTUCTUYECKOM OTYETHOCTbIO (B
C/ly4ae, eCv OHA He pa3mellleHa Ha 0dULMANbHOM CaiTe opraHM3aunn).

11. NocTynuBLas COOTBETCTBEHHO B YMOJHOMOYEHHbIN deaepasbHblit OpraH UCNOAHUTENbHOWM
BNACTWU, OpraHbl rocyAapcTBEHHON BnacTn cybbekToB Poccuiickoit Pepepaunmn, opraHbl MeCTHOrO
camoynpasfieHus uHPopmauma O pe3ynbTaTax HEe3aBUCMMOM OLLEHKM KauvecTBa OKasaHuAa ycayr
MeANUNHCKMMM OpPraHn3aumammn nognexmT obasaTelbHOMY PacCMOTPEHUIO YKAa3aHHbIMW OpraHamu B
MECAYHBIA CPOK WM YYUTbIBAETCA MMMU NpPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AEATENbHOCTM
MeANUNHCKUX OpraHM3aumnii.

12. UHdopmaLma o pesynbTaTax HE3aBUCUMOM OLLEHKM KauyecTBa OKasaHWUs yCayr MeanunmHCKUMm
OpraHM3auMAMM Pa3MELLAETC COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OPraHOM MCMNONHUTENIbHOM BAacTM Ha odULMaNbHOM canTe
ONA  pasmeleHna MHPOpMaLUMM O TOCYAAPCTBEHHbIX WM MYHUUMMNANbHBIX YYPEKAEHUAX B CETU
"MHTepHeT";

2) opraHamm rocygapcTBeHHOM BAacTM cybbeKkToB Poccuitickoin deaepaumm n opraHamMm MecTHOro
CaMOynpaB/ieHNss Ha CBOWMX OOGUUMANbHBIX CcaWTax W odULMaNbHOM calTe ANA pPasMeLLeHus
MHpopMaLUM O rocyAapPCTBEHHbIX U MyHUUMNAABHBIX yYpexxaeHunsx B cetn "UHTepHeT".

13. CoctaB WHdopmaumMM O pe3ynbTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHWA yCayr
MeANUNHCKMMU OPraHM3aLnaAMM N NOPAJOK ee pasmelLeHnsa Ha opuumanbHOM canTe ANA pasMeLLeHuns
MHPOPMALMKN O TOCYAAPCTBEHHBIX U MYHULIMMANbHBIX yYperaeHUAxX B ceTn "MHTepHeT" onpenensatoTcs
YNONIHOMOYEHHbIM MpasuTensCcTBOM Poccuiickoi depepaunn denepanbHbiM  OpraHOM
NCNONHUTENbHOM BNACTK.



14. YnonHomMou4eHHbI denepanbHbii OpraH UCNOAHUTENbHOM BAACTU, OpPraHbl rocyaapCcTBEHHOM
BNacTM cybbekToB Poccuiickont depepalmu, opraHbl MeCTHOrO CamoyrnpaBaeHUa U MeguUMHCKUe
opraHusauum obecneymBardT Ha CBOMX oduUMaANbHbIX caTax B ceTn "MHTepHeT" TexHUYeckyto
BO3MOHOCTb BbIPAXEHMSA MHEHWIH MauMeHTaMM O KayecTBe OKasaHua YCayr MeauLMHCKUMU
opraHM3auuaMm.

15. WHpopmauma, npepoctaBiieHUe KOTopoW snABAseTca 06A3aTesibHbiM B COOTBETCTBUM C
3aKoHogaTenbctBom  Poccuiickont  depepaumu,  pasmeltaetca  Ha  oduuUManbHbIX  calTax
YNOJIHOMOYEHHOIo dpesepasbHOro opraHa UCMONHUTENbHOM BNACTU, OPraHOB roCyAapPCTBEHHOM BAacTU
cybbekToB Poccuinckot Pegepaumm, opraHoB MECTHOTO CaMOYMPaBAEHUSA U MeAULMHCKUX OpraHM3aumii
B ceTn "MHTepHeT" B COOTBETCTBUM C TPebOOBAHUAMU K ee cofep)KaHuto n dopme npeaocTaBsieHus,
YCTaHOB/IEHHbIMM YNONHOMOYEHHbIM deaepasibHbIM OPraHOM UCNOAHUTENBHOW BNACTU.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHNA He3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YCNYr MeAWUMHCKMMM  OPraHM3auMsaMM  OCYLLECTBIAETCA B COOTBETCTBMM C 3aKOHOAATE/1bCTBOM
Poccuitckoit ®egepaumn.”.

Cratba 6

BHectn B PepepanbHbii 3akoH oT 29 geKkabpsa 2012 roga N 273-03 "O6 obpasoBaHun B
Poccuitckoit depepaumnmn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon Pepepaunn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneayolme U3MeHeHUs:

1) yactb 1 cTaTbu 6 4ONOAHUTL NYHKTOM 13.1 cneaylowlero coaepKaHus:

"13.1) co3paHue ycnoBMiA ANA OpraHMsauMm NpPoBeAeHMA He3aBMCMMOW OLLeHKM KayecTsa
obpaszoBaTesibHOM AeATe/IbHOCTU OpraHM3aumMin, ocyLLecTBAAOWMX 06pa3oBaTeNbHYO AeATeNIbHOCTD;";

2) yacTtb 1 cTaTbk 8 AONOAHUTL NYHKTOM 12.1 cneaytollero coaepskaHusa:

"12.1) co3paHue ycnoBMIA AN OpraHMsauMM NpPoBeAeHMA He3aBMCMMOW OLLeHKM KayecTBa
obpaszoBaTesibHOM AeATe/IbHOCTU OpraHM3aumMin, ocyLLecTBAAOWMX 06pa3oBaTeNbHYO AeATeIbHOCTD;";

3) cTaTbio 95 U3N0XKNUTb B CneayloLLein peaakumnm:

"CraTba 95. HesaBucMMasn oLeHKa KayecTBa 0b6pa3oBaHus

1. HesaBucuMmaa oueHKa KayecTBa 06pa3oBaHWA HanpaBAeHa HA MOMyvyeHWe cBefeHui ob
obpasoBaTeNlbHON  AEeATENbHOCTW, O KayecTBe MNOATOTOBKM  OOyYaloWMXcA U peanusaumu
06paszoBaTesibHbIX MPOrpamm.

2. He3aBuMcHMas oueHKa KayectTBa 06pa3oBaHus BKAOYaeT B ceba:

1) He3aBMCMMYIO OLLEHKY KayecTBa NOATOTOBKM 0OyYatoLwmxcs;

2) He3aBMCMMYID  OLEHKYy KayecTBa o06pasoBaTeNbHOM  [EeATeNbHOCTUM  OpraHusaumi,
ocyLecTBAAOWMX 06pa3oBaTe/ibHYO AEATENbHOCTD.

3. HesaBucMmaa oueHKa KayecTBa 0Opa30BaHMA OCYLLECTBAAETCA HOPULAUYECKUMWU NULAMMU,
BbINOJIHAIOWMMMN KOHKPETHbIE BMAblI TAaKOM OLEHKW, NPEeAyCMOTPEHHbIE YAacTbio 2 HACTOALLEN CTaTbM
(Banee - opraHn3aumu, oCyLLECTBAAIOLLME HE3ABUCUMYIO OLLEHKY KayecTBa obpasoBaHus).

4. OpraHusaumm, OCyLLECTBAAIOWME HE3AaBUCUMYIO OLEHKY KayecTBa 06pa3oBaHMA, pasMeLLatoT B
cetn "UHTepHeT" MHPOpMaLMIO O NopAaKe NPOoBeAeHMA U pe3y/ibTaTax HeE3aBUCMMOM OLLEHKM KayecTsa
06pasoBaHMA M HanpasBAsAlOT ee Npu HeobXoAUMOCTU COOTBETCTBEHHO B deaepasibHble OpraHbl
rocyAapCTBEHHOM B/lIAaCTW, OpPraHbl MCMAOAHUTENbHOM BAacTM cybbekToB Poccuiickoit Pepepauum,
OCYyLLEeCTBAAOWME TroCygapcTBeHHOe ynpasieHMe B cdepe o06pas3oBaHWsA, OpraHbl  MECTHOTO
camoynpas/ieHus.

5. MoctynuBlIaa cOOTBETCTBEHHO B deaepasnbHble OpraHbl rocyAapCTBEHHOM BNACTW, OpraHbl
MCNOJIHUTENbHOM BnacTn cybbekToB Poccuitickoit degepaumn, OCYLLECTBAAIOWME roCyLapCcTBEHHOe
ynpasneHue B coepe obpas3oBaHMA, OpraHbl MECTHOIO camoynpasiaeHus MHGopmauma o pesysibTaTax
He3aBMCUMMOM OLEeHKM KadecTBa 06pa3oBaHMA NOANEXUT 06A3aTe/IbHOMY PACCMOTPEHMIO YKa3aHHbIMM
OopraHamyM B MeCAYHbIA CPOK U Y4YUTbIBAETCA MMM MNPWU BbipaboTKe Mep MO COBEPLIEHCTBOBAHUIO
06paszoBaTenbHON AeATENBbHOCTH.

6. PesynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa 00Opa3oBaHWMA He BAEKYT 3a coboit
NPUOCTaHOBNEHWNE N aHHYANPOBaHME NINLEH3UN HA OCYLLLECTBIEHNE 06pa3oBaTeIbHOM AeATENbHOCTH,



NPUOCTAaHOBNEHNE FOCYAAPCTBEHHOW aKKpeauTaLMu UK NIMLWLIEHWE TOCYAAPCTBEHHOM aKKpeauTaumm B
OTHOLWIEHMM OPraHM3aLMii, OCYLLECTBAAIOLLMX 06Pa30BaTE/IbHYIO AeATE/NbHOCTb.

7. Ha ocHOBe pe3ynbTaToB HE3aBUCMMOM OLEHKKU KayecTBa ob6pasoBaHMA moryT ¢opmMmnpoBaTbea
PEUTUHIN OPraHM3aumii, OCYLLECTBAAIOWMX 0b6pa3oBaTeNbHYO AEATENbHOCTb, U (MAK) peannusyembix
UMM obpasoBaTeibHbIX Nporpamm.";

4) nononHUTL cTaTben 95.1 cneayloLEero coaep*KaHus:
"CraTba 95.1. HesaBMcMMasn OLEeHKa KayecTBa NoAroToBKM 0bydatrowmxca

1. HesaBMcMMmaa oOUEHKa KayecTBa MNOAFOTOBKM OOy4YalOWMXCA MPOBOAWUTCA MO MHUUMATMBE
YYaCTHUKOB OTHOLEHUI B chepe 06pa3oBaHMA B LEeNAx NOArOTOBKM MHbOpMaLum 06 ypoBHe 0CBOEHMA
obyyatowmmmncs obpasosaTeNibHOW MNporpaMmmbl WMAM  €e  YacTel, npefoCcTaBAeHUA Y4YaCTHUKaM
OTHOLWeHMUI B chepe obpasoBaHUA MHGOPMaALMM O KaYecTBe NoAroTOBKM 06yYatoLWwmxXcs.

2. OpraHu13aumm, ocyLLecTBAAIOLLME HE3AaBUCUMYHO OLLEHKY KayecTBa MoAroTOBKM obyyatowmxcs,
YyCTaHaBAMBAOT BUAbI 06pa3oBaHMsA, rpynnbl 06yYatoWmxcs u (uam) obpasoBaTenbHbIX NPOrPAMM UAU UX
YyacTen, B OTHOLUEHMM KOTOPbIX NPOBOAUTCA HE3ABMCUMMAsA OLLEeHKA KauyecTBa NoAroTOBKM obyyatowmxcsa,
a Takxe ycnosuA, Gopmbl U MeTOoAbl MNPOBEAEHUA HE3aBUCMMOW OULEHKM KayecTBa MOATOTOBKM
obyuatowmxcs.

3. HezaBMcMMan ouLEeHKa KayecTBa MOATOTOBKM OOY4YAtOLLMXCA OCYLLECTBAAETCA TaKkKe B paMKax
MeXKAYHAPOAHbIX COMOCTaBUTE/NIbHLIX MCCNegoBaHWt B chepe 06pPas3oBaHUS B COOTBETCTBUM C
KpUTepmamm 1 TpeboBaHMAMM POCCUNCKUX, MHOCTPAHHbIX U MeXAYyHapOAHbIX OpraHu3aumni.";

5) nononHuTL cTaTbelt 95.2 cneaytowero coaepaHus:

"Cratba 95.2. HesaBucMmas oOLEHKa KayecTBa 0bOpa3oBaTe/lbHON AeATesIbHOCTU OpraHM3auuii,
ocylecTBAAILNX 06pa3oBaTeNbHYO AeATENbHOCTbL

1. HesaBucMmasa oOuUeHKa KauyectBa o06pasoBaTenbHOM  [AEATENbHOCTM  OpraHM3auui,
ocyllecTsaAWmMX o06pasoBaTenbHyl0 AeATenbHOCTb (manee - obpasosaTenbHas AeATENbHOCTb
opraHusaumin), ocylecTBNsfeTcs B UeNAX NpeaocTaBNeHMs Yy4yacTHMKaM OTHOWeEHWn B coepe
06bpasoBaHuA MHPopmaumm 06 ypoBHe opraHM3aumm paboTbl MO peanusaumm o6pasoBaTeNbHbIX
nporpamm Ha ocHoBe o6LenoCcTynHOM MHGopMaLuK.

2. B uensx co3aaHus ycnoBuii Ana nposeaeHns He3aBUCUMMOM OLEHKM KadecTBa obpa3oBaTe ibHOW
AeATeNbHOCTN OpraHmn3aumi:

1) depepanbHbii OpraH UCMONHUTENBHOW BAACTW, OCYLLECTBAAIOWMA PYHKUMKM MO BbipaboTKe
rocyapcTBeHHOM MONUTUKM M HOPMaTUBHO-NPABOBOMY pPeryanpoBaHuio B cdpepe ob6pa3oBaHus, C
yyacTmem obLLEeCTBEHHbIX OpPraHn3aLmii, 0bLEeCTBEHHbIX 06beaMHEHUIA NoTpebuTenel (Mx accoumaumii,
coto30B) (panee - obuiecTBeHHble OpraHusaunun) popmmpyet obLLECTBEHHbIM COBET MO NPOBEAEHMUIO
He3aBUCMMOW OLEHKM KayecTBa o06pa3oBaTeNbHOW AeATeNbHOCTUM OpraHuMsaunin 1 yTBepyKaaer
MOJ/IOXEHNE O HEM;

2) opraHbl MCMONHUTENbHOW BRacTM cybbekToB Poccuiickot depepalmu, OCYLLECTBAAOLLME
rocyfapcrBeHHoe ynpasieHue B cdepe o6pasoBaHMA, C ydyacTMemM ODBLLECTBEHHbIX OpraHu3aumi
dbopMupyIOT 0BLLIECTBEHHbIE COBETbHI MO NPOBEAEHNIO HE3aBUCMMOM OLIEHKM KadecTBa obpa3oBaTe/ibHOWM
AeATeNbHOCTN OpraHu3aLMii, pacnosiosKeHHbIX Ha TeppuTopuax cybbektos Poccuiickot Peaepauun, u
YTBEP}KAAIOT NOJIOMNKEHME O HUX;

3) opraHbl MeCTHOro camoynpas/ieHMs C y4yacTuem ObLLEeCTBEHHbIX OpraHusauuini Bnpase
dopmupoBatb 06LLECTBEHHbIE COBETbl MO  MNPOBEAEHWIO  HE3aBUCUMOMN  OLEHKW  KayecTsa
obpas3oBaTe/sibHON [AeATeNbHOCTM OPraHU3aLMiA, PaCMO/IONKEHHbIX Ha TEPPUTOPUAX MYHULMNAAbHbIX
06pa3oBaHuil, U yTBEPXKAATb NOJIOXKEHNE O HUX.

3. Mo peweHuto deaepanbHOro opraHa UCNOAHUTENbHOMN BNACTW, OCYLLECTBAAIOLWEro GpyHKLMM No
BbipaboTKe rocyfapCTBEHHOMW MOAUTUKM W HOPMATUBHO-MPABOBOMY peryiMpoBaHuio B cohepe
06pa3oBaHUA, OpraHOB UCNOJIHUTENbHOM BlacTn cybbekToB Poccunitickon deaepalmm, ocywecTBAAIOLNX
rocyfapcTBeHHoe ynpasneHue B chepe o06pa3oBaHMA, WMAM OPraHOB MECTHOTO CamoynpaB/ieHUs



dYHKUMKM 0BLLeCTBEHHOIO COBETa NO NPOBEAEHMI0 HE3AaBMCMMOWM OLEHKM KayecTBa 06pa3oBaTesibHOM
OEeATEeNIbHOCTU  OpraHMsaumii  MoryT ObiTb BO3/IOXKEHbl Ha CYyLEeCTBylOWME MpPW  3TUX OpraHax
06LLeCcTBEHHbIE COBETLI. B TaKMX Cy4anx obLEeCTBEHHbIE COBETbI NO NPOBEAEHNIO HE3aBUCUMOM OLEHKM
KayecTBa 06pa3oBaTeNbHOM AeATeNIbHOCTU OpraHM3aunii He co3atoTcs.

4. He3aBMcMMas OLLeHKA KayecTBa 06pa3oBaTe/ibHOM AeATe/IbHOCTU OpraHM3aumii NpoBoOAUTCS NO
TaKUM OOWMM KPUTEPUAM, KaK OTKPbITOCTb W AOCTYMHOCTb MHbOpMauum o6 opraHusaumsx,
ocylecTeaaowmx  obpasoBaTesbHyl0  AeATeNbHOCTb; KOMQPOPTHOCTb  YC/IOBUA, B KOTOPbIX
ocyLLecTBaseTcs obpasoBaTesibHas 0eATeNbHOCTb; [06poXKenaTesbHOCTb, BEXK/INBOCTb,
KOMMETEHTHOCTb PabOTHMKOB; YAOBNETBOPEHHOCTb KayecTBOM 06pa3oBaTe/lbHOM AesTenbHOCTH
OopraHusauui.

5. MNokasaTenn, xapakTepusylowme oO6LIME KPUTEPUM OLIEHKM KavecTBa 06pasoBaTesibHOM
OeATeNbHOCTU OpraHM3aumMin, yCTaHaBAMBAKOTCA deaepanbHbIM OPraHOM WCMOMHUTENLHOM BAAcCTH,
ocylecTeaAoWMM GYHKUMKM No BbIpaboTKE FOCYAapPCTBEHHOW MOAUTUKM M HOPMaTUBHO-MPABOBOMY
perynnmposaHuio B coepe 0bpasoBaHms, C NpeaBapuUTeNbHbIM 06CYKAEHMEM HA 06LLEeCTBEHHOM COBETE.

6. HesaBMcMMas oLleHKa KadyecTBa 06pa3oBaTesibHON AeATEeNbHOCTUM OpraHU3aumii, opraHmMsyemas
06LLeCcTBEHHBIMM COBETAMU MO €€ NPOBEAEHNI0, NPOBOAUTCA HE Yallle Yem OAMH pa3 B o4 U He pexe
4Yem OAMH pa3 B TPU roga.

7. O6LLecTBEHHblE COBETbl MO NPOBEAEHUIO HE3aBMCMMOM OLLEHKM KavecTBa 0bpasoBaTesibHOM
AeATeNbHOCTN OpraHn3aLui:

1) onpeaensaloT nepevyHU OpraHUsaLMi, OCyLLecTBAAOWMX 0bpasoBaTesibHyl0 AeATeNbHOCTb, B
OTHOLUEHMM KOTOPbIX MPOBOAUTCA HE3aBUCMMAA OLEHKA, NPeayCMOTPEHHAs HacToALWEN CTaTbew;

2) dopmuMpyLOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHMA 4Na OpraHn3aummn, Kotopas
ocyuiectsaneT cbop, ob6obueHne 1 aHanM3 MHbopMaLMM O KavyecTBe 0bpa3oBaTe/IbHON AeATEe/IbHOCTU
opraHusaumin (ganee - onepaTop), NPUHUMAIOT y4acTUe B PAaCCMOTPEHUM MPOEKTOB AOKYMEHTALMU O
3aKynKkax paboT, ycayr, a TaKXKe MPOEKTOB rOCYyAAapPCTBEHHOIO, MYHWUMMNAAbHOIO KOHTPAKTOB,
3aK/o4YaemMblx ¢deaepanbHbIM OPraHOM MCMOJIHUTENbHOW BAACTM, OCYLLECTBAAOWMM YHKUMU MO
BbIpabOTKe rocy[apCTBEHHOM MOAUTUKM W HOPMATUBHO-MPABOBOMY PEryiMpoBaHuio B coepe
obpasoBaHMA, OpraHamuM  WUCMNONHUTENbHOM  BAacTM  cybbektoB  Poccuickon  Pepepaumnu,
OCYLLECTBAAOWMMN FOCYyAapCTBEHHOE ynpasiaeHne B chepe 00Opa3oBaHWMA, OpraHamMuM MECTHOrO
CamoynpaB/ieHUs C ONepaTopom;

3) ycTaHaBAMBaAlOT NpPU  HEOBXOAMMOCTUM KPUTEPUW OUEHKM KayecTBa 06pasoBaTesibHOM
OeATeNbHOCTU  OpraHusauuii  (LONONHWUTENBHO K YCTAHOB/IEHHbIM HACTOAWEN CcTaTber obwmm
Kputepusam);

4) NpoBOAAT HE33aBUCMMYIO OLLEHKY KauecTBa obpa3oBaTefibHOW AeATeNbHOCTU OpraHusauumii ¢
y4yeToM UHPOPMaLUK, NPeacTaBAEHHOM onepaTopom;

5) npeacTtaBnsAlT  COOTBETCTBEHHO B  deaepanbHbli  OpraH  UCMONHUTENbHOM  BAacTH,
ocylecTeaAoWMmMIA GYHKUMM NO BbipaboTKE roCyAapCTBEHHON MOAUTUKM M HOPMATUBHO-NPABOBOMY
perynnmpoBaHuto B cdepe 06pas3oBaHUA, OpraHbl WUCMOJHUTENbHOW BNacTM cybbeKkToB Poccuitckol
depepaunn, ocyLLeCcTBAAOWME FOCYAAPCTBEHHOE ynpaBieHue B coepe obpasoBaHuMA, OpraHbl MECTHOTO
CaMoynpaBieHUsa pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KavecTBa o0bOpa3oBaTeNbHOM AeATeNbHOCTU
OpraHM3auni, a TakKe NpeanoXeHusa 06 yaydLeHnn ux geaTebHOCTU.

8. 3aK/itoyeHMe rocyapCcTBEHHbIX, MyHULIMMNAAbHbIX KOHTPAKTOB Ha BbIMOJIHEHME PaboT, OKasaHue
ycnyr no cbopy, ob6obweHno 1 aHanansy mMHbopmaumMm o KavectBe obpasoBaTesibHON AeATeNbHOCTU
OpraHM3auMin OCyLLecTBASAETCA B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuitickon depepaumm o
KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapoB, paboT, ycayr ana obecneyeHmsa rocyfapcTBEHHbIX U
MYHUUMNANbHbIX HyX4,. PeaepanbHblii OpraH UCMONHUTENbHOM BNACTU, OCYLLECTBAAIOWMIA GYHKLMMU NO
BbIpabOTKe rocy[apCTBEHHOM MOAUTUKM W HOPMATUBHO-MPABOBOMY PEryiMpoBaHuio B coepe
obpaszoBaHuMA, opraHbl UCNONHUTENbHOM BAAcTU cybbekToB Poccuiickoit ®eaepauymm, ocylectsaaome
rocy4apcTBeHHoe ynpasneHMe B cdepe o06pas3oBaHMA, OpraHbl MECTHOro CamMoynpaBieHusa Mo
pe3ynbTaTam 3aKAOYEHUA FOCYAAPCTBEHHbIX, MYHULMMNAAbHbIX KOHTPAKTOB O0POpMAAIOT pelleHne o6
onpeaeneHnUn onepatopa, OTBETCTBEHHOIO 3a MNpPoOBeAEeHWEe He3aBUCMMOM OLLeHKM KadyecTsa
06pasoBaTeslbHON AEATEeNbHOCTM OpraHM3aumii, a TaKXKe npu HeobXoAMMOCTM NpPesoCTaBAAT
onepatopy ob6leanocTynHyt0 MHGOPMALMIO O AEATENbHOCTU AAHHbIX OpraHuM3auui, popmupyemyto B
COOTBETCTBMM C FOCYAAPCTBEHHOW U BEAOMCTBEHHOM CTAaTUCTUYECKON OTYETHOCTbIO (B C/y4Yae, ecan OHa



He pa3mellieHa Ha odULMaNbHOM caiTe opraHmM3auumu).

9. O6LWEeCcTBEHHbI COBET MO NPOBeAEHUID HE3aBUCMMOM OLEHKW KayecTBa 0bpa3oBaTenbHOM
OeATeNbHOCTM opraHusaunii popmupyeTcs Takum obpasom, 4Tobbl Oblna WMCKAOYEHA BO3MOMKHOCTb
BO3HWMKHOBEHMA KOHOAMKTA MHTepecoB. COCTaB yKasaHHOro obuiectBeHHOro coseta popmupyetca u3
yncna npeacTasmTeneit 0bLWecTBEHHbIX OpraHM3aumMini. Yncio YneHoB obLEeCcTBEHHONO COBETA HE MOXKET
6bITb MeHee Yem NATb YesloBeK. YneHbl 06LWecTBEHHOrO COBETA OCYLLECTBASIOT CBOK AeATeNbHOCTb Ha
06uecTBeHHbIX Havanax. MHpopmauma o geaTenbHOCTU 06LLECTBEHHOIO COBETA Pa3MELLLAeTCA OpPraHoM
rocyapCcTBEHHOM BNACTW, OPraHOM MECTHOIO CamMOYMNpaB/ieHUA, NPU KOTOPbIX OH CO34aH, Ha CBOeMm
odpuumnanbHom canTte B cetn "UHTepHeT".

10. MHdopmaums o pesyabTaTax HE3aBMCUMOW OLLEHKM KayecTBa 06pa3oBaTe/ibHOM AeATe/IbHOCTH
OpraHM3aunin pasmeLL,aeTcs COOTBETCTBEHHO:

1) depepanbHbIM OPraHOM UCMOSIHUTENBHOM BAACTW, OCYLLECTBAAIOWNMM GYHKLMM MO BbipaboTke
rocyapCTBEHHON MOMUTUKM M HOPMATUBHO-NPABOBOMY peryaMpoBaHuto B cpepe 06pasoBaHus, Ha
odvUManbHOM calTe Aaa  pasmelleHuMa WHOOPMaUMM O TOCYAAPCTBEHHBIX W MYHMUMNAAbHbIX
yupexaeHusx B cetm "UHTepHeT";

2) opraHamu UCMNOAHUTENbHOM BNacTM cybbekToB Poccuitickon Pepepaumn, ocyLLeCTBAAOWMMM
rocyapcTBeHHOE ynpasieHue B chepe 06pa3oBaHMA, M OpraHaMmM MeCTHOrO CaMoyNpPaB/ieHMA Ha CBOMX
oduLManbHbIX caiTax M oduUMaNbHOM calTe ANA pasmelleHua MHPOPMALMKN O roCyAapCTBEHHBIX U
MYHULMNANbHbIX yupexRaeHuax B cetn "UHTepHeT".

11. CoctaB MHPOpMmaUMKM O pe3ynbTaTax HE3aBUCMMOM OLEHKM KayecTBa 06pa3oBaTesibHOWM
OeATeNbHOCTU U NOPAJOK ee pasmelleHns Ha oduLManbHOM caliTe ANA pasmeleHns MHGopmauun o
rOCYZapCTBEHHbIX WM MYHUUMNANbHbIX  yyperkaeHuax B ceTu  "UHTepHeT" onpegensroTrcs
YNOJIHOMOYEHHbIM MpaBuTENLCTBOM Poccuiickol depepaunn denepanbHbIM opraHom
NCMNOJIHUTENbHOM BNACTK.

12. ®epepanbHbiA OpraH MCMOAHUTENBHOW BAACTWU, OCYLLECTBAAIOWMIA PYHKUMM NO BbipaboTke
rocy4apCTBEHHOMN NOJIUTUKM U HOPMATUBHO-MPABOBOMY PEryanpoBaHuto B chepe 06pa3oBaHms, opraHbl
MCNONIHUTENbHOM BnacTn cybbekToB Poccuitickoit degepaumu, OCYLLECTBAAIOWME roCyLapCcTBEHHOe
ynpasneHve B chepe 06pa3oBaHUS, OpraHbl MeCTHOro camoymnpaBieHus obecneymBaloT Ha CBOMX
opuUManbHbIX canTax B ceTn "UHTepHeT" TEXHNYECKYIO BOSMOXKHOCTb BblpaxKeHUS MHEHUI rpaXaaHamm
0 KayecTBe 06pa30BaTENbHOM AEATENBHOCTM OPraHU3aLLmi.

13. KoHTposnb 3a cobnlogeHvem npoueayp NPoBeAEeHWA HE3aBUCMMOM OLLEHKM KayecTsa
obpasoBaTeslbHON  AEATENbHOCTM  OpraHusauui,  NPesyCMOTPEHHbIX  HACTOAWEN  CTaTbew,
OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit ®epepaumn.”.

KoHcynbTaHTlAOC: NnprMmeyaHme.
CratbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

Cratba 7

BHecTn B depepanbHblit 3aKoH OT 28 Aekabpa 2013 roga N 442-d3 "O6 ocHoBax COUMANBHOIO
obcnyKmBaHua rpaxaaH B Poccuitickoit depepauumn” (CobpaHue 3aKoHoaaTenbcTBa PoccuiicKoi
depnepaunn, 2013, N 52, c1. 7007) cnepytouime MsmeHeHus:

1) yactb 1 cTaTbu 7 4ONO/HUTL NYHKTOM 7.1 cneayioLLero coaepskaHuma:

"7.1) co3paHue ycnoBuii AnA opraHM3auum NPoBeeHNa He3aBUCUMOM OLIEHKW KauecTBa OKa3aHus
YCAYr opraHM3aumamm coumnanbHoro obcaykumeanus;";

2) cTaTbio 8 AONONHUTBL NYHKTOM 24.1 cneaytolero coaepaHus:

"24.1) cospaHue ycCnoBMW ANA OpraHWsauMm NpPoBeAEeHMA HEe3aBMCMMOW OLLeHKM KayecTBa
OKasaHus ycayr opraHM3aunsamm coumanbHOro obcayKmnsanus;";

3) B cTatbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cneayoLero coaepKaHus:

"12.1) o npoBeaeHUM HEe3aBUCMMOWM OLLEHKM KayecTBa OKas3aHWA YCAyr OpraHu3auusmu
coumanbHoro ob6cCny)KMBAHWUS, KOTOpas oOnpeaenserca YnoJHOMOYEHHbIM deaepanbHbIM OpraHom
UcNonHUTeNbHOM BnacTu;";



6) LOMNONHUTDL YACTblO 4 ClefyOLLEro COAEePKAHMUA:

"4, YNnonHoMOuYeHHbI deaepanbHblii OpraH MCNOAHUTENIbHON BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon ®depepaumm, opraHbl MECTHOMO CamMoyrnpaBAeHWA, OpPraHn3aLmMmn COLMaNbHOTO
ob6cnyKMBaHMA, yKasaHHble B YacTn 5 ctatbu 23.1 HacToAwero PepepanbHOro 3akoHa, obecneyunsaroT
Ha CBOMX OPUUMANbHBIX calTax B ceTU "MHTepHeT" TeXHMUYECKYI0 BO3MOMKHOCTb BblpaXKeHUA MHEHUI
Nnosy4yaTensamMm COUMANbHbIX YCAYF O KA4yecTBE OKasaHMA YCAyr OpraHu3auMamM  CouManbHOro
obcnyxumBaHua.";

4) nonoNHUTL cTaTben 23.1 cneayloLEero coaepKaHus:

"Ctatbss 23.1. He3aBMCMMan OLEHKA KayecTBa OKa3aHWA YCAYr OpraHuM3aumMamu CouManbHOro
obcnyKmBaHuA

1. He3saBMCMMAanA OLEHKa KayecTBa OKasaHWA YCIYr OpraHM3auMsammn coumanbHOro obcayKMBaHusA
ABNAETCA OoAHOW M3 ¢Gopm OB6LLEeCTBEHHOrO KOHTPO/AA M MPOBOAUTCA B UENsSX NpesocTaBieHun
nosyyaTesIaM CcoumanbHbIX ycayr WMHOOPMAUMM O KayecTBE OKasaHWAa YCAyr OpraHusauusmu
CoUManbHOro OBCNYKUBAHMSA, @ TAKKE B LLe/IAX NOBbILEHMSA KaYecTBa UX AeATe/IbHOCTH.

2. He3aBMcMMan oLeHKa KayecTBa OKasaHWA yCyr OpraHM3aumMammn coumanbHOro obcayKMBaHusA
npeaycmaTpMBaeT OLLEHKY YC/I0BUI OKa3aHWA YCIyr MO TakKMM OBLMM KpUTepUaM, Kak OTKPbITOCTb U
AOCTYMHOCTb MHPOpMauum 06 opraHusauMm CouManbHOro 06CAYXKMBAHMA; KOMQOPTHOCTb YC/I0BUIA
NpegoCcTaBAEHMS COLMAJbHLIX YCAYT U AOCTYNHOCTb UX NOJlYYEHUS; BPEMSA OXKUAAHUA NpPesocTaBNeHUs
coumanbHoi ycayru; AobporKenaTenbHOCTb, BEX/AMBOCTb, KOMMETEHTHOCTb PAaBOTHMKOB OpraHM3aLuit
coumanbHOro 06CNyKUBaHMA; YA0BAETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. HesaBuMcMMan OLLeHKa KayecTBa OKa3aHWA YCAYr OpraHn3aumMamMmM COLManbHOro 06CNyKnBaHUA
NPOBOAMTCA B COOTBETCTBMM C MOJIOMKEHMAMM HacTosuwel ctaTbu. Mpu nposegeHUM HE3aBUCMMOW
OLEHKM KayecTBa OKa3aHMA YCAYr OpraHMsaumMammM COUManbHOro OB6CAYKMBAHMA WMCMO/b3YyeTcA
obuenoctynHaa nHbopmauma 06 opraHM3aumaX CoLManbHOro 06CAYKMBaHKNA, pasMellaeman TaKkKe B
dbopme OTKPbLITbIX AaHHbIX.

4. He3aBMCMMas OLLEHKA KayecTBa OKasaHMA YCAyr OpraHM3aumamMmm CoLManbHOro obcayXmnsaHus
NPOBOAMTCA B OTHOWEHMW OPraHM3auMii COUMANbHOrO OBCAYXMBAHMA, HAXOAALWMXCA B BeAeHWUU
denepanbHbiX OpPraHOB MUCMOAHUTENbHOM BAACTW, W OpraHM3auuit COLManbHOTO 06CAYKMBAHUA
cybbekToB Poccuiickoit depepaumum, ApYrux opraHU3aumii coumanbHOro ob6Cny»KMBaHUA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon depepaumn, cybbekTa Poccuiickon Pepgepaumn  mam
MYHMLMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MpeBbIWAET NATbAECAT MNPOLEHTOB, a TaKXKe B
OTHOLLEHMM MHbIX HErOCYAAPCTBEHHbIX OPraHN3aumii coumanbHOro 0bCyKMBaHMA, KOTOPbIE OKA3blBaloT
rocyAapCTBEHHblE, MyHUUMNA/bHbIE COLMAbHbIE YCAYTU.

5. B uensx co3gaHus ycioBui Oaa OpraHM3auumn NpPoBeAEeHUs He3aBUCMMOM OLLEHKM KayecTBa
OKa3aHMWA yCIyr OpraHM3aumaMm COLLMaNbHOTO 06CYKMBaAHUSA:

1) ynonHOMOYEHHbI deaepanbHblii OpraH UCNOIHUTENIbHOM BAACTU C y4acTUEM OBOLLECTBEHHbIX
opraHuMsaumii, obLLecTBEHHbIX obbeguMHEHUMN noTpebuTeneit (ux accoumauumii, cotosos) (panee -
obuwecTBeHHble opraHusauum) ¢dopmupyeT O6LWECTBEHHbIM COBET MO NPOBEAEHUIO He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCAYyr OpraHM3auMaMy COLMANbHOrO OBCAYXMBaAHMA W yTBepKAaeT
NONOMKEHNE O HEM;

2) ynonHOMOYeHHble opraHbl cybbekToB Poccuiickoii Pegepaumm € yyacTmem 06LLECTBEHHbIX
opraHusaunii GopmmnpytoT o0bLLECTBEHHbIE COBETbl MO MPOBeAEHUI0 HEe3aBMCMMOWM OLEHKM KadyecTsa
OKasaHuA YCAyr OpraHuM3auusaAMM COLMaNbHOro OBCAYKMBAHWUA, PACMNONOMEHHbIMW Ha TeppuUTOpPMAX
cybbeKkToB Poccuiickoit egepaunn, 1 yTBEPKAAIOT MONOKEHNE O HUX;

3) opraHbl MEeCTHOro CamMoynpaBAeHMA C y4acTMem OO6LLecTBEHHbIX OpraHu3auuii Brnpase
dopmmrpoBaTb 0bLLECTBEHHbIE COBETHI MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKa3aHua ycayr
OpraHu3auMAMM COLMaNbHOTO OBCAYXMBAHMA, PACMONOKEHHBIMU Ha TEPPUTOPUAX MYHULMMANbHbIX
06pas3oBaHuit, U yTBEPKAATb NOMOKEHNE O HUX.

6. loKasaTenu, xapakTepusylolwme ob6LWME KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHu3auMaAMM, YKasaHHbIMM B 4acTW 4 HacToAWEeWh CTaTbW, YCTaHABAMBAKOTCA YMNOJHOMOYEHHbIM
depepanbHbiIM  OPraHOM  UCMOJIHUTENLHOW  BAAcTM  C  NpesBapuUTe/bHbIM — OBCy)KAEeHMeM  Ha
obLecTBeEHHOM coBeTe.



7. Mo peweHMO YyNOJAHOMOYEHHOro ¢eaepanbHOro OpraHa WCMOJAHUTENIbHON  BAacTH,
YNO/IHOMOYEHHbIX OpraHoB cybbekTtoB  Poccuiickolt  depepaumm  WAM  OpPraHoB  MECTHOTO
camoynpasfieHns GyHKLMM 0bLEeCcTBEHHbIX COBETOB MO MPOBEAEHUIO HE3AaBUCUMMOW OLEHKM KayecTsa
OKasaHWs YyCAyr oOpraHuM3auMaMM COLMANBbHOTO OBCAYXMBAHMA MOFyT OblTb BO3/IOMKEHbl Ha
CYLLLECTBYIOLLME MPU 3TUX OpraHax obLLecTBeEHHblE COBETbI. B TakMx ciyyasx obwecTBeHHble COBETbI NO
NPOBEAEHUIO HEe3aBUCMMOWM OUEHKM KayecTBa OKasaHWA YCAyr OpraHuM3auusmMm  CoLMasibHOro
obCcnyKMBaHMA He co3gatoTcsa.

8. OO6LLeCTBEHHbIN COBET NO MNPOBEAEHUIO HE3aBMCMMOKM OLEHKM KayecTBa OKasaHWA ycnyr
OpraHM3auuAMKM coumanbHOro obcayxmBaHua dopmmpyeTca TakKum obpasom, YTobbl Bblna UCKAKOYEHA
BO3MOHOCTb BO3HUKHOBEHWS KOHPIMKTA MHTepecoB. CocTaB 06LLeCTBEHHOIO coBeTa popmupyeTcs m3
yncna npeacTasuTeneit 0bLWecTBEHHbIX OpraHM3aumii. Yncno YyneHos obLLECTBEHHOINO COBETA HE MOXET
6bITb MeHee Yem NATb YenoBeK. YneHbl 06LEeCTBEHHOTO COBETA OCYLLECTBAAIOT CBOK AEATENbHOCTb HA
06uLecTBeHHbIX Havanax. MHpopmauma o geatesbHOCTU 06LLECTBEHHOMO COBETA Pa3MELLLAaeTCA OpPraHoOM
rocyapCTBEHHON BNACTW, OPraHOM MECTHOIO CaMOYMNpPaB/EHUA, NPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom cainte B ceT "UHTepHeT".

9. He3aBMcMMas OLLEHKA KayecTBa OKa3aHMA YCAyr opraHn3aLmMaMM COLLMANbHOIO 06CAYKMBaHUS,
opraHuMsyemas obLecTBEHHbIMW COBETaMM MO ee NPOBEAEHUIO, NPOBOAMUTCA HE Yallle Yem OOMH pas B
rof, v He peXke Yem OAMH pPa3 B TpU roaa.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE33aBUCMMOW OLEHKW OKasaHuAa  ycayr
OpraHM3auUAMM COLMANBHOIO 06CNYKUBaAHUA:

1) onpenenatoT nepeyHW OpraHusauuMii COLMANbHOrO OBC/NYKMBAHMA, B OTHOLUEHUM KOTOPbIX
NPOBOAMTCA HE3aBMCMMAS OLEHKa;

2) dopmuMpyLOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTO 3a4aHMA ANa OpraHn3aummn, Kotopas
ocylecTsaseT cbop, obobweHne M aHanns MHGopmaLMmM O KayecTBe OKasaHMA YCayr opraHM3aumamm
COLMANbHOrO 0OC/NY)KMBaHUA (Oanee - onepaTop), NPMHMMAIOT y4acTMe B PACCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynkax paboT, ycayr, a TaK¥e MNPOEKTOB rocyfapCTBEHHOrO, MYHWUMMNAAbHOIO
KOHTPAKTOB, 3aK/l04aemblX YMONHOMOYEHHbIM defepanbHbIM OPraHOM WCNOJHUTENIbHOW BAacTH,
YNO/IHOMOYEHHbIMM  OpraHamu cybbekToB Poccuiickoli ®deaepaumm UAM  OpraHammM  MECTHOTO
CamoynpaB/ieHUs C ONepaTopom;

3) vycTaHaBAMBAOT MNpU  HEOOXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHua  ycayr
OpraHM3auUAMM COLMANBbHOTO 06CNYKMBAHMA (LONONHUTENBHO K YCTAaHOBAEHHBIM HACTOALLEN CTAaTbeW
obwmm Kputepumam);

4) oCyLecTBAAIOT HE3aBUCMMYHO OLEHKY KauyecTBa OKaszaHMWA YCAyr OpraHM3aumaMm coumanbHOro
06cnyKMBaHMA € y4eTOM MHPOPMALUK, MPeACTABJAEHHON OonepaTopom;

5) npeacTaBnAlOT COOTBETCTBEHHO B YNOJHOMOYEHHbIM desepanbHblit opraH UCMOAHUTEIbHOM
BNACTW, YMNONHOMOYEHHble oOpraHbl CcybbekToB Poccuitickon ®depepaumn, opraHbl  MeCTHOro
CaMoOynpaBAeHUsa pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr opraHu3aumammu
COLMANbHOro 06CNYKMBaAHUA, a TaKXKe NpeasorKeHns 06 yayyleHMm KauecTBa Ux AeATeNbHOCTU.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbINO/JHEHWe paboT,
OKasaHue ycayr no cbopy, obobueHuto M aHanmsy uHGOPMaLMM O KAyecTBe OKasaHWA ycayr
OpraHM3auMAaAMM COLMANbHOTO OBCNYKMBAHMUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM
Poccuiickoii Pepepaumm O KOHTPAKTHOM cucteme B cdepe 3aKynoK ToBapos, pabot, ycnyr ans
obecrneyeHns rocyAapcTBEHHbIX M MYHULMMAAbHLIX HY)A. YNONHOMOYEHHbIN denepanbHblii opraH
WUCMNOJIHUTENIbHOM B/1IAaCTW, YMNOJIHOMOYEHHbIE OpraHbl rocyaapcTBeHHOM BAacTu cybbekToB Poccuinckom
denepaunn, opraHbl MECTHOrO CaMoOynpaBAEHWUA MO Pe3y/nbTaTaM 3aK/IHYEeHWUs ToCyAapCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0pOpMAAIOT pelleHne ob onpegesieHnMn onepaTtopa, OTBETCTBEHHOIO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr OpraHuM3aumMsamy  COLMAJIbHOrO
0b6CNYKMBAHMA, a TaKXe npu HeobxoAMMOCTM NpenoCTaBAAOT onepaTopy obWweaoCcTynHyo
MHOOPMALMIO O AeATEeNbHOCTM  [aHHbIX OopraHuMsaumii, ¢opmMuMpyemylo B  COOTBETCTBUM C
rocyapCTBEHHON M BEAOMCTBEHHOWM CTAaTUCTUYECKOM OTYETHOCTLIO (B CyYae, eC/iv OHa He pasmelleHa
Ha odMUMANBbHOM CaliTe OpraHu3aunu).

12. MNocTynuBLas COOTBETCTBEHHO B YMOJHOMOYEHHbI deAepasbHblit OpraH UCNOAHUTENbHOWM
BNACTW, YMNO/NHOMOYEHHble oOpraHbl CcybbekToB Poccuiickon ®depepaumn, opraHbl  MeCTHOroO
camoynpasneHus uHPopmauma O pesynbTaTax HEe3aBUCMMOM OLLEHKM KauyecTBa OKasaHuAa ycayr



OpPraHM3auUUAMM COLIMANBbHOTO OBCNYKMBAHMA NOANEKNUT 0053aTENbHOMY PAaCCMOTPEHUIO YKA3aHHbIMM
opraHamyM B MeCSAYHbIA CPOK M Y4YMTbIBAaETCA MMM MNPW BbipaboTKe Mep Mo COBEpPLIEHCTBOBAHMIO
OeATeNIbHOCTN OPraHM3aLMn CoLMaNbHOrO 06CTYKMBaHUS.

13. MHdopmaLma 0 pesyabTaTax HE3aBUCMMOM OLEHKM KaYecTBa OKa3aHWUA YyCayr opraHM3aumamm
COLMANbHOro 06CNYKMBaHUA pa3sMeLLLaeTca COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OPraHOM MCMNONHUTENIbHOM BMacTM Ha odULMaNbHOM canTe
ONA  pasmeleHna WMHPOpPMaLMM O TOCYAAPCTBEHHbIX WM MYHUUMMNANbHBIX YYPEXKAEHUAX B CETU
"MHTepHeT";

2) yno/HOMOYEHHbIMM OpraHamm cybbekToB Poccuitickon degepaumm M OpraHamMm MECTHOTO
CaMoOynpaB/ieHNss Ha CBOWMX OOGUUMANbHBIX CcaWTax WM oduLMaNbHOM calTe ANA pPasMeLLeHus
MHPOPMALMM O rOCYAAPCTBEHHBIX U MYHULMMANbHBIX yYpeaeHUsax B cetn "UHTepHeT".

14. CoctaB WHdopmauMM O pe3ynbTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHWA yCayr
OpraHM3auUAMM COLMANbHOTO 0BCNYKMBAHMA U NOPALOK ee pasMmeLleHnA Ha odULMaNbHOM cailTe ans
pasmelLeHna MHOOPMALMKN O TOCYAAPCTBEHHbIX M MYHULMNANbHBIX yuypexaeHuax B cetn "MHTepHet"
onpeaenalTca YNoAHOMOYeHHbIM MpasuTenbctBom Poccuitckoinn Pepepaunn denepanbHbiM OpraHom
MCNONIHUTENbHOM BAACTU.

15. YnonHoMo4YeHHbIN denepanbHbli opraH UCMOAHUTENIbHON BAACTU, YNONHOMOYEHHbIE OpPraHbl
cybbekToB Poccuiickon ®epepaumnn, opraHbl MECTHOTO CaMOYMNpPaBAeHUA U OPraHM3aummn CoLMaibHOro
obcnyKmBaHus obecneumBaloT Ha CBOMX OdUUMANbHbIX calTax B cetTh "MHTepHeT" TexXHU4YecKyto
BO3MOHOCTb BbIPa*KEHUA MHEHUIM NOAYYATENAMM YCAYT U UHBIMWU TPaKAaHAMM O KayecTBe OKasaHus
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeseHnsa He3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCNYr  OpPraHvM3aumMsaMm  COUMANbHOrO  OBC/NYMKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHoaaTenbctBom Poccuiickoit Pepepaumn.'.

Cratba 8

1. HactoAawmn denepanbHbiii 3aKOH BCTYNaeT B CUAY MO UCTEYEHUU AEBAHOCTA AHEeN nocse AHA
ero opuuManbHOro onybAMKOBaHMA, 32 UCKAOYEHMEM CTaTbM 7 HacToAlero desepanbHOro 3aKoHa.

2. Ctatba 7 HacToAwero ®PegepanbHOro 3aKoHa BCcTynaeT B cmay ¢ 1 aHBapa 2015 roaa.

3. YCTaHOBWUTb, 4YTO KOOpAMHAUMS AOeATeNbHOCTM M obuiee meToauyeckoe obecneyeHue
npoBefeHMA B COOTBETCTBMM C 3aKoHOM Poccuiickon Pepepaummn ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickon degepauum o KyabType" (B pegakumMm HacToAwero
depepanbHOro 3akoHa), PegepanbHbim 3akoHoMm oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax
coumanbHOro ob6CnyXuBaHMA HaceneHua B Poccuitckoir Pepgepaumn” (B pepakumMm HACcTOALWLEroO
depepanbHOro 3akoHa), PegepanbHbiMm 3akoHOM OT 21 HoAbps 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340poBbA rpaxgaH B Poccuitckolt Pepgepaumn” (B pepakumm Hactoswero PepepanbHoOro
3aKoHa), ctatbeit 95.2 deaepanbHOro 3akoHa ot 29 gekabps 2012 roga N 273-$3 "06 obpasoBaHMK B
Poccuitckoit ®egepaumn” (B pegakumm Hactosawero deaepasbHOro 3akoHa) U ®egepanbHbiM 3aKOHOM
oT 28 pekabpa 2013 roga N 442-®3 "O6 ocHoOBax coumnanbHOro obcnyKMBaHuUA rpaxaaH B Poccuiickom
depepaunn” (B pemsakumm Hactoswero denepanbHOro 3akoHa) HE3aBUCMMOWM OLEHKM KauyecTsa
OKasaHua ycayr opraHusaumamm B chepe KynbTypbl, COLMANBLHOTO 06CNYKMBaAHUA, OXPaHbl 3/10P0BbA,
obpasoBaHuA ocyllecTeastoTca desepanbHbIM OPraHOM MCNONHUTE/IbHOM BacTW, OCYLLECTBAAOLIMM
dYyHKUMM no BblpaboTKe M peanusaummM rocyaapCTBEHHOW MOJIMTUKN U HOPMATUBHO-NPaABOBOMY
perynmpoBaHuio B chepe COUMANbHOW  3alUTbl  HacefeHuA, B MOPAAKe, YCTaHOBJ/IEHHOM
Mpasutenbcteom Poccuiickoin Peaepauymn.

MNpe3snaeHT
Poccuiickoin Pepepaumm
B.NYTUH
MockBa, Kpemnb
21 miona 2014 roga
N 256-®3




